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ABSTRACT

According to a study by AAA Foundation for Traffic Safety, road rage has been the main
threat of roadway safety in recent years. Contrarily, road rage in Taiwan has not much been
discussed or studied. At the first step, the “Theory of Planned Behavior” (TPB) was employed to
explore the Attitude (AT), Subject Normative (SN), Perceived Behavioral Control (PBC) of
drivers, and to analyze factors influencing the behavioral intention to road rage. Based on this
theory and traffic characteristics in Taiwan, it was intended to explore the inside or outside factors
affecting driver’s road rage behavior. At the second step, we try to development the Road Rage
Behavior Scale to evaluate driver’s propensity of road rage. The survey in this study collected

data from Jungli, Hukou, and Taian service areas in the Sun Yat-sen Freeway.

The research results reveal that the most important factor in PBC is driver honking
recklessly. The most important factor in SN is formal education. The factor that the driver
recognized road rage can alleviate personal pressure and traffic frustration is the most important
in AT. After verifying the validity and reliability of Road Rage Behavior Scale, the Road Rage
Behavior Scale can be used effectively to evaluate driver’s propensity of road rage.

Key Words: Road Rage, Behavior Scale, Theory of Planned Behavior
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