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Abstract

To investigate employees behavior in B2E
environment, this study uses two empirical
settings: EMBA portal at National Chiao Tung
University and UMC employee purchasing
portal. Log file of EMBA portal are used to
analyze the relationships between the content
dynamics and visits by users, the study found
that events interested triggered the traffic.
Questionnaires of UMC B2E porta
applications indicated seven important factors
that satisfy employees needs. Among these
are convenience, delivery, varieties, accuracy,
etc.
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Effective e-Business goal isto enable the IT function asaflexible
capability for making good decisions and carrying on day-to-day
business activities. This research’s front-end provides single point of
access through a B2E. Thisresearch had divided into two parts about the
design of platform. The front-end provided an integration platform of
B2E for the sharing of enterprise resources, and the back-end presented
relative and necessary informationof web page to userswith
web-mining technology that utilized searching and classification
methods. This research was verified by two experiments of the platform
The first was the EMBA portal of National Chiao Tung University. The
second was the investigati on of behavior for B2E system of UMC.
These implementations tried to analyze various factors about employee
behavior on B2E system
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