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Upward Influence Strategies in Organizations: Examining the differences
between Western and Chinese Upward Influence M odel

Abstract

According to the literature review by Waldron (1999), the issue of upward
influence in organizations is intensively researched, but all of the theories and models
regarding organizational upward influence are based on Western cultural frame of
reference, they may not fit well in different cultures. Furthermore, many studies
discovered that communication patterns in organizations are subject to change in
different cultures because organizational values and behaviors are resulted from
cultural orientations (Chen & Chung, 1994; Ma & Chuang, 2001; Yeh, 1995; Xin,
1997). Based on the literature review and 100 intensive interviews, this study
attempts to examine the differences of upward influence strategies in organizations
between Western and Chinese cultures.
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