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Abstract: The development of information technology has had a significant impact on social
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structure, norms and human behavior. Vital for the maintenance of social stability and harmony are
respect for social norms and codes by individuals and the protection of the rights of those individuals.
An important means of achieving such respect and protection is the presence of, and adherence to,
“information ethics codes”, which are profoundly shaped by the culture in which they are created. In
view of the role of China, particularly Mainland China, as a hugely important 21 Century market for
global enterprises, this study provides insight into the influence of the Chinese guanxi cultural
perspective on the reactive processes of MIS professionals when facing ethical dilemmas. The study
finds the same guanxi perspective being adopted by MIS professionals in CHSyst (pseudonym) in
Taiwan, Hong Kong and Mainland China, despite the long-established divergence in political and
economic policies operating in these societies. In practice, this study highlights the importance of the
Chinese guanxi cultural perspective for Chinese enterprises wishing to build an appropriate ethical
code for their MIS professionals. The study may be regarded as a good reference source for global
enterprises seeking to develop strategies to prevent unethical conduct in the workplace among Chinese
MIS professionals. Reference to this study may help enterprises to reduce the number of negative

consequences stemming from such conduct in the workplace.
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1. #&R

fREEAES [T RAVEEE - B - JEHEES - THEERERE 5 (context) ZF
A5 SR N SHITT By > [NIE Rhodes (1986) HHRHERR R« " RS EHIRFERIMMES Rt AHY
1T Ry FERZ AN Rl RIRHIEIRE | - 2RI B St Sy (B (B BB A & N R B & iE i A RIS
BUA ~ SEAEESR T HEECE  ATRAKIZERE - B ANBWHAERHES (Shapiro, 1994) - 1£
HRAEET - MESTFARUE L EHBEER TR - R EEAYSR R

TERIMR RS T2 5 H - BB E ek s AT DI 48 A PRy B2 - BT PR A &€
BEFEEHH] > gk HRRCETHRBIERE, - [FIRFSCE T AFIERIR (G - AN LS R EER
ARt PR ~ (RpA R H ~ i ~ RR - FIENEED B AR - ER s BRI
SV EENE - IRAESREINRID © Sut— B e E R R AATH ~ (E ARt Mt B R
BHVZEH © 500 BT X BWAFEERNESY - HESTEAEEE - EEAT - iYL EfEE
WZ > FEAEF BRI R R AR E T - BRI R B DL E SR - IR AR AR
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FERESEIE P IR E R > e LA E IR EE (Davison et al., 2006; Martin, 2001; Weiss,
1990) -

N ENEE AR EE T AFNATAENZE (information systems, IS) HEE(ES ~ B
FEF AT GEEIRVE R - LN IERPEYEE AN - AV &R - NI IR 4
GrP Ry ACRPER - BT FRAFENRGNERZEIRE - DRI &SRR
REERE - DL BN B a2 2 0YPREE BN 4 AVEEG CMMI (Capability Maturity Model
Integrated) £ 1SO27001 (i@ ItEREEEHYAHE: - A PREGHEN 2 20 %) Fadss— LIS E N EEE
N BAESHER Y E S -

2008 N B FtbpRidE s (B0 & 00h) PR M - 28 7 2 EREUBEHY 3 -
HEE L BIFR A AR A EERA S - R E R R SRS 2R Ay T - [ 2
TR S AR BRI E AT A 5 (& &RiE) - DIRAM—/K
Az WERTAMRTSE S - &A Al Rete M &N AR < s 2 AR nv b - Bl > &
ARHRCEC R SN E BT w8 - ATV EFTAERIERE R EEN " Eim, N
WL —2K > BEZRBES T AT E SRV AYE - ERFERaItERIT T B, SEERIE
HfgH  E—ANE BT —EAFANVEREEANSS T &R GERE  AVEE » FTE Ry
K > FTREREFTY 2008 fEHY B RE © BUE SRV TR IS > R A A FINE R
EANER TEHUREERA ) - e TR S ) BURER - AR RN BV ZE -

HEZR - BINCARE TR TR mEST R R E B | FIFE TR s A - ERZ L
) SRR " RT, ~ TR PR A S ) VSRR T —EE AN EE A g HI<FRI (B
FEHE 2003) - A ZEENETE N SU B AR 2 65%  (Chiou and Pan, 2008; Hung,
2008; Jing and Graham, 2008; Lam and Shi, 2008; Olson et al., 2008; Tian, 2008; Tian et al., 2008;
Zhuang and Tsang, 2008) - {E 2t fER A Z B AL B SEMIERAVHES - SR EMIETE - BlYh—L
EEIMHRANTZE  (Chiuetal,, 2008; Moores, 2008) - Z-£¢FHPE T HVER R » MFEEE A S LAYE R
LLor#fr 5 EIRERY - BINEE S8 SR I AU B SR T LU B 219t (2EE - K
99 ; JEMEE - IR 98 1 LAHARE - flilban - R 97 5 MIEME - R 95 BFE RS 0 R 89 HEY] ) B
87 ; il ~ FEE 0 R 97 FEEE > R 83 EHEN - BRE > R 97 S > R 875
B R 98 il ES - ] 85) - MiZAH M GBI A R s CHET & mEE STl - (=
B AR RIS R RN HASH E S B R T Ry (SAHARE ~ il > R 97) - LA TEk
MP3 (Chen, 2001) - 5351 » (EEISMNUBZERUR » H—~FRIZ AR - BEHESE AN BT R URE: -
g —EREIEE G -~ &7 > £ 97 5 Canary and Jennings, 2008; Jose and Thibodeaux
1999; McKinney and Moore, 2008) ; {HZHE AFE ¥ S LEFAPE T & 5 5 T AT S oA faER <7
AIEE » AIRZE "B - BBl R EAREE T - o —EEA R E A
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I - R rE 7 s s i ny & s o A B E AR EE A S brh & avsHA A - Al
MM A R - 55— TH - EALETRARFRENRFE= (88 - F54& - KBE) dit
BAFRBUS ~ &K EAYER - H AR MEIIATER T REEEERE EREE R’
83 ; Canary and Jennings, 2008; Chang, 2009; Lam and Shi, 2008) - ¥T3K » [N G iBELIRE - K
e RS 7 SOR AL GREME =/ E EHERFF S E AT - Wit - (RS
BBUAPEENEE AN B T & UWERRA ) (BRI - BIRECRIERALE - RV EES
T Z N EEFE G

BRIt - AT RE R B AR = A F - A FIME AR EE AN EH & UmERA 2
W2 E] T EHEARIGOUE ) AYRER ? DURHBINER ? WIS —Efa = N 2 Elie
BESPRIZERE - BAHZEZ EZEEEY - 280 - SRR ZOERE B0 T1ERE - G EhHIR(R - WIEE
o A SR AT ARt E RIS Y s BEse R AR REZ I HEY 2 BT - AL
ASLLL CHsyst (1E42) A ERTEE S » DI EAI 3 e —E AN 5 A LG 2 EallfmE <A
At Mot =it (578 - T4 - RIE) fVEREEA B S EmERE G A AR ER
JE o SOARBRFELL TEEA T REfR(uanxi) y STABEURG ) ERRE - R AR ER R ER SFRIE CHsyst /A F]
W = A [E] 7 A EIR AT RE A IO S - AT AR (Ao b 2 R TS 2 Y
BoR(insights) » S R 3E A\ (S8 & U mEE ST AIH S e AR Y& [ET 1A -

BETIR » ASGRHEK P/ 4B MHRESCORR ~ tFE 704 ~ TS BBLpMTaTam - MAEA LG ZE
SPURERSTAIZERE ~ ISR RS R —sFdlny /04d - 4hamal o RS AT 2 FRIIELA SRS T 7]
HOLAEE A -

2. XRkREY
21 REIPlenE R L

FFEHTETR — (B A M AVAHSIRE - Ea(LE T H A WSS - Pearson and
Wiener (1985) #5HI{E )2 AIHETSFRIAVE R T » MRLHAREH MR HRERRE - AIlE TR ATRE
GIEEIMIEAIT Ry W AT R E B L - FFS I S B G R i e E A L
TRIVET » MRS R ekt b ayE e - e EIUIEIT Ry (Bloombecker, 1990; Hafner and
Markoff, 1991) - fitL » fEETHIFTERFA (Codes of Ethics) » Rl A ## o0 & T — B E 1T Rl
4 GHEFED ~ SE % » B2 97 5 Canary and Jennings, 2008; Manley, 1991) - 5[y NASW (1996)
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R ENERZ A R TE BAR IR -

"ELSTFRT B B AYRIE R R H R B 58 B R T R o WRERE IR At — (B4
5IEFIE AR - DA BI S N S A 25 e E A RE A W #E A 5% (Keith-Spiegel and Koocher,
1985)  FFEZERE - SR e {EIEMmPE{T A (Canary and Jennings, 2008; McKinney and
Moore, 2008; Sims and Keon, 1999) - (KL~ FRIAVHIE T & B mH/REEAA ST (Adams et al.,
2001; Farrell and Farrell, 1998; Kaptein and Wempe, 1998; Reichert et al., 2000; Stevens, 2008; Wiley,
2000) > FeAMT T REIL R B LR T RARL—(EfmEREE (GHHE4n - 21275 R 97; Adams et al., 2001) -
FEM R —EAREVESE R - HELEA EEIEE » FEREI R mE SR i &
THMmIERGER - RSN A B ST A - Al & Tl Er e B R AL E IR M B T AT &
(McCabe et al. 1996; Singhapakdi and Vitell 1990, 1991) -

EilmHE T AR R A TEE &N BRYELE (Harrington 1994) - & R3S & A B AL
FHR RIS 7RI EIE AL - — BERABBRZ FER - Sia 5% A BRI R
THIBSE R R % e Bl » &\ B BEF AR E LR RTS8 - DU (E
NSRRI A FER RN - R EE TR (Rosenberg ,1998)

AR > Fimbel and Burstein (1990) ~ Mele et al. (2006) 52235 853 Ayfm¥E<F R L A (FES
FESRIIED T A RE 8 BN » B - 38 AR i R 5 8 T 8 B B — (B 1 BF 2
(community-minded) 355 - fEAIFE EEI T (top-down) BY53 AT ARERSFRIAE @ EHI TR
e SRR EANCR (2812 - B35 > B 97 Canary and Jennings, 2008; Jose and
Thibodeaux 1999; McKinney and Moore, 2008) » & #AHr B f FR A A S B AR 5 A1 T s — (o
- A ATEEFFREIRI RS (Hunt et al., 1989) - iEEAHEZEA < AN ASREN ] - BHEE
BEEANE TRZLIR ) BT - S WBESSERCERR iR S - A seatm i < A S i K
THEEEARGEE (Robin et al., 1989; Vitell and Davis, 1990) -

22 B PIE 2 el ki

1992 £E Y IFIP (1992) HffE & BT RITFZT NAH > S0 Fe ok i 48 388 T st 2 A
{EAEMRME (culturally dependent)ffy - ERIIEE - Triandis (1994) 38 FofE 820G E LAY AT » ELicdiE
ERZ NP B RS E T R EEB TR EE (morality) /2 H S A E S
(in-group) FE (FE ~ AL TAECKES) A BAFIVIT R » MfzILESS - ZAMEE A L
to ANPEESEER ES » RE A HE FZRERHMNERE (out-group) BRERY » TEERIE FARE R
NERER 1Y (Triandis 1994a, 1994b) - Glass and Wood (1996) ZEFH A& HH 24 T] DL FH sk iR FE A
FYEAEFE T o (A S ZIEERE HEBEITRE - R RS IR Fom Aok o HH B FeE 2 Ry
— ST Ry 5 B RAEER ERAYSUbY - WERS Z MEheasH = B ERE R R 77 = (Hofstede



1997; Swinyard et al. 1990) » Z—fH FEAY =175y o LB EEE A LR Ubh G5 ERI AR
R NS

1990 FEAUHE - HEIRIFHERH M ELFHI (code of ethics) H A EHFHYERE L& (computer
societies) » 3If; H 58 & ERAHRH T (F& Bl — et &R RV B ENRA (% (g 2 s b & HR T (F
FHHEIEHIR % o RUL - ERRE ST AR R A RSBt g - 3 > EEEAERABNAL
Jold ARy H T 6 AT ey 2 O e e R R VBT (R PE. (Martin, 1998) 5 H B S A 4EHY S e 2 1R 9555
(Anglo-American) #&ZHYEZfTE Y - FrDAEAE G T2 VIR HOUBIERA R NIRAT 1S &
o FrUA R MRS SR AN ECE A B E S - R AR A E 8 —E
IEARELTRIAFE - HHENEENREBT AAHENEZET) - AE I EHERIVERE -

HNRE R M G SARN - BRAERERERN - BHoUL T RTELNR E &
(Choi and Kim, 2008; Provis, 2008; Rhodes, 1986) - [K|IIt, » 1F & LGN HEE MY S B > #EZAH]
a1 TEF 2 mtgHR Al - (BRE EAR AR IR R B (ERVERE - AU It A7, s
AR HET R — B H BRI ABUARAAE - AfTAFHNE 2 —(E MR
(Vitell etal., 1993) - Donaldson (1996) E5RAE (R EBMHIEIZ T > SERVEGZECE - T7IE Mt
IR B e oy s (E & Ay AT HIs% - PRI Steidimeier (1993) fiffR (s i A HEAYEL S 2R
TERPEIRIE I (liberalism) Ed{E AREF] (individual rights) HYSZLE{ERG 2 - Mt —#
RBLETMN A BRI E AR (social harmony) Bi&{E (cooperation) HYENSPRL— @A LE
(Donaldson 1996; Swinyard et al., 1990) - Swinyard et al. (1990) bS5 BRI EA T NIz Ay 2 A= » ELEHR
BE S RENREIE - At P Ss BT Iy B AG S  F AR MER A T R V&E R - RS2 HC ~ & ~
HEryEZ2E (Haines and Leonard 2007; Moores and Chang 2006) - Whitman et al. (1998) Z5E23
S BEE SRR (computer-use ethics) ZA A (E Y - Al 555 S5 B2 A LA & A
WAV A » BN R FF R E ) BB RS AVRE RE - $B0L - S bAE s B R T A 3 T
FIFHEENAE > SR EN R A ZFAYMIST (Guillen et al.,, 2002; Hui et al,
2007; Hused, 2000; Mele et al., 2006; Siponen and Vartiainen 2004; Wood et al., 2004) -

SR LB Sl n] DLEEER, © P51 o R R T R IR R — A E —ARE (T
AREY - AR E AR SRR —E A IIAERS - B A% (Provis, 2008
Suen et al., 2007) ; 7= BLE 7 AR fh s fERZ L R BARR (R B 1 Ay L R B AR By A 4
B JCEEE A LT ERRAR (Quanxi) BEPEJ5SABHYZESEEE 28 (Provis, 2008; Suen et al.,
2007) - At > R BT ARIMERST Rl b0 /E 5 R EERPE )7 UERYZEE (Choi and Kim, 2008;
Provis, 2008; Suen et al., 2007) - 4IERAERFSALAYAZE S EAEMELFRIA » A% & TimEfT HAysE
LS ARAHIEIIHEA (Stevens, 2008) - HUARZERE Ry fE R E aR mER T RIGERENT - 3 S
EEEA BN SUL RVREN: - MmN - SUb - SRR - PSR &
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HISFAIR - WEZARERIEE - NIL - RiEERE =t E S N BH T & mERA 2
W2 E T ARSI IR ATE o IR BRI 2B SE TR
e -

2.3 i AAH 4 TH % (Guanxi), = i

Ho (1998) f5tf} : EEALESZ " BH{ARHUA (relational orientation) ; Y - tt—BLRAESIABhHY
IEE N H A0SR et E T R o Ry T P EIREM A RIAVRI: - R mEpadEayzE "
iy EF | (relational self) » iR~ Z&LAYEFL (independent self) « FHFAEHE At &e » (E A
HER AR ER AL S A AVE RN ZE 2 — (Jacobs, 1979) » FrLAIAMTE (AE A HIBH (FAg4E8H]
ErEREIHY AN » I - AR ERIGHE AR - A ARAESE AR - s A0 B Hay
BN REABER « 83 AEELAR FEHY A H0ERIFIRE A B0 AT - 12 SR (R HLUE
(relation-oriented) FYHE At & - (8 AFHEA AV GRAG T E By E AT -

Hwang (1987) stLltt &=z (social exchange theory) Rkt » Sttt ( A IEELHIT)
HEmIE R - SRS e RIAVEN IR o el F © AR AZ MRVRERZH T BRI ST |
Ko T TEMERSY o FrfEE o Frsl T TRMERSY ) s 0 AETRA SRR » FEARTE AR
fir AR TH - [SMUERSIEER - RE —C 2 E - SR T TEMERS ) FIARRAZ Y

CIERMER S ) R R AR o FE AR GAVER SR R IRRA b T BRI L BV R
BRI (A R LU = 2R3 - (DIEBMERRf (expressive ties) : i 25520 Tk B IR ARRRR (%
(Yang, 1994) - (2yEHRIMERRfAR (mixed ties) 1 ZFEEAFREINANZEIHIRIG: » —FZ A
ERREALEEN - BREZMI NIRRT R ARG (Yang, 1994) - Q)T E M4
(instrumental ties) : JZ{E A Fy T ZEHEAE &R - FIFAAE NETIHIRA (Yang, 1994) - &A1 R
FOMERAG ) 2 RIATDASIB ARG 2 1% - B T TEMERA () AYEA A T DAZE S (O BRI R
eyt TRMIMER% o EEEASUEFAY TRAfR (Quanxi) FF, -

Ifi Ho (1998) FrfErYRH{% (relation) - B Hwang (1987) At E5RHIEH{R (Quanxi) &—FEHY >
U Hwang (1987) {RIZHE AL EHYRME - BT HVEERGAH - S ANEE SRR - BRI EE A
HEHRGAVAGER - MR REEA SR TRl SR ) BIFEHY TEA £ ) AIEEARR
[F]HY —fERE S (Ho, 1998; Ho and Chiu, 1998) - (K B#E AFEfH&48&5 T - ERIBRENIRAG: - ¥
FFHHRERIA (Ho, 1998) « (R » i £ 1 &7 Ry L &2 B8 ARITT Ky » [FIlH A At &2 5]
BT R (Ho, 1993) - 1L > TRAfR (quanxi) , fEEE A S Lt mE IR AT
@ EEF EEEAEEE ARTHHE{T R (Chiao, 1982; King, 1991) » Z8E AMHETE&EE
I o S IRIBRIARVELT A & A FERVREE - MM ABESZREERGEC A (in-group
persons) » AR T 4598 A (external persons) (Chang, 2009; Provis, 2008; Robertson et al., 2008;



Shin et al., 2007) - fitlL » FE A EHCAFRIVER T - 6T —EWNEH - BREEA UL
BAPE 17 ABIEHE AN [E 2 FE (Chung and Hamilton, 2001; Chung et al., 2008) -

Rz » it SRV A AR SR IEZR B[S - AR — RV = EEFED
TEAHSkEY—TEAYAR (Fei ,1992; Zhuang et al., 2010) - FTLABREAE 21 tHACHVERM - ZHEE AR
TAPE B4R & - T AV EOR Bt &Rt RV ErE RV E R O IicE & £ (Hwang, 1987)
WAEBE TR " B (quanxi) , AYEEZEME: - RIBEAFREGAIA » PHEE ARG L2 A RAIGAY AT (E
% (Chung and Hamilton, 2001; Chung et al., 2008; Provis, 2008) -

TEPE T H G R EIRR AT - FER-EREEETHIEE - B2 "% (Quanxi) , G271 EHY
%5 (Bontis and Choo, 2002; Zhuang et al., 2010) » H /2% A\t &R flsaEEE (Yang, 1994) - £
NG T BEREE AT 2 [E#EREVE 2 (Provis, 2008; Zhuang et al., 2010) - HSE—fE Dk
2 izl Y ~ (Bl R A RITT Ry Bt T DABURI I 2 A ZRFRRTRE (R (Alston, 1989;
Hwang, 1987; Lou, 1997; Provis, 2008; Zhuang et al., 2010) - i fECHARTTT B AR (44845 » A A1
B GIT R » A - gl T IiRAHE T ST ARE » DIEEET
iz - R A G EEEG L THEEIERE - &l SO REAESER - L. TR
4 ) 1E B Ea] DAE FH 09i%4E] (Farh et al., 1998; Provis, 2008; Zhuang et al., 2010) -

TR A LGS B HRFE AN ER - BIEETRER: - ek - 2YFEE S 5
Sh o BB AR > AR —EAEEEE - AT DUEBAGHIVR (4G TR - WA A
5 BRIt E T EEANVEEE CTRAE - HERBIAS (Suand Littlefield, 2001) -
77 A ELEE i (B AR E FivES - TAET ) BT RET - AT EAATEEFIIRES
SRR WHEME TEET, - TEET BT RET )  ERES A A M
LAY VBT B (Hwang, 2000; Seligman, 1999) -

HA R EEFERN T B, REZET "R, (9—Ey - 8 TEC ) GIEE &R
HEEFEAR T o —Eh Gy - SRR E Tt O T, o mRE TEAL (BP0 R
80a - (£ 80b; &EE > £ 80) » (At - "{EAEFE  (VEISAEER P2 ER (Hwang ,1987,
1998) - 5k - TEMRRAVEVSHE - TERE ) KRB AEnes - 2 T ek, B DRI M
Mo FTLL - EANRECER AV RS o NI e i RSN - g nl
R AERE (Hwang, 1998) » FrLlst & A " HACHEE. ... T REE . BAERT ) R
BHE [ 80) « (A » HEALE BB A EEAIIH(e: - | Bo(% L& MM £ 25 EAYTE (Einings
and Lee, 1997) ; S{EHE A FE T ER R (R IR R VRN - MRS REEEE AR R ULE
o FHEDIEHE A FEAEE M2 RIRTEE (Choi and Kim, 2008; Provis, 2008; Suen et al.,
2007) - SEAAR L EAYEE N A2 B0 7 U bR 2 - (B2 MU Z ER U EE
WARE R IaEEE Ey EAt A - & PR EIRVRE RS R EIRE AR - & A8t AR -
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[t & =5 I Hor b 4 i EA N BY AT RESZE (Chang, 2009; Ho, 1998; Provis, 2008; Suen
etal., 2007) -

S—)7HE  EANENREREER TEEEC )  YRECHT RETESE » REfE
B (5750 K80a- [£80b) - [t - AR, BrT HfEE T/ 69772 - Rk " RFk
Hh o BEE TR DR DLER THIC KA, ~ TCRRESZER A (NER (BT 0 B
79) © A AEEHNEHEEMEGENZERZ T  SEFEAR TR EECZEHA > SEgE
R —ERENVEC— "AC ) —&GRIAE » B —ERE " wCEE ) fER - RIBEmER
RERaEn T8, » DgFECH THTF, - HE  FTEEARER "FACS ) o [T
BIFEELEAN - BRFEENVEC - Jih - TAC ) B TRC ) ZEMAMEE RIIERE - HE
HENFTRBREARAT RAEERE TP EE, T TREDR, - H "TRC ) TR ER
SPNE (75 > B 80a - R 80b) - FFLL HEA TAC ) Bl THC ) B9R » FERBENE
T A TR R R - REEEE] T AT E— ) WER R TR —E, LA
O REE & "THC) (R #BE TAC, 1B TR (T REEE - mES T RTR
— ) WTRLEIESZ - Bl B8 NER AT A FE 5 bk aans - &R R A L ayEs -
MEFI BB TR » TAERITR - st 2 AR 2y " BRMERIGR, - TR
alERr ) RdfEEEAVER > ftE SR RETT Biikika s - SEtEEE AL gk
&N FEARBIYS PG T FElET Z &R R ER Al BELUSBEIVRARE Z — -

FTLL - Hwang (1987, 2000) 5 - #E At & A& RIS AR [ERY " Bt ) BB fIAR
[EIHTT R ST - Rt 3 AN & R B T RAAHI R MR 5 CHRE - 4ia A EZEAR R
TR AILLUT R TR ) REE A SUERIRZ L © BURBIFEAEE A SRy " REfR ) Rk
AR WS E SR A G " E AR, - 2O g2EEE ARG E -

TeLL B2 SOBRAT AR E R ER TR (e i B TIT K e FERMERE RN BT - A —
EH HeERMaER T RIZERE - WA B EEFUENRE - Hit - HEREGET—ENE
IRV E SR STRIRYZREE - RIVES B 52 A NIRA (quanxi) SX{L - (RIEL - BLEEE AR
bt sERE O TTAE EE AT - HARERAHEZHAY -

3. MAEHE

31 @A

ARWTFEEER T (5[ - bR T EHARERE ~ (FE T UERUR RIS > BRESREIT /Y
EE REE - THEENEEAREEEEEN - 240 @R o mHE g
Haid - HRBINES AR R RENEEANEREtZ T &R, - Soifast—&5



G A 2 B BT IR BRI L EW o (22 EE T ORI R R A =R [E]
%&1%Eﬂgikﬁﬁr SENMEEERAD , Bz E] TEARIGSUE ) FIRE ? DURERM
PR 7 H AR R B T BAIRR S - IR R B A B S R AR U R I R 0 AT > BRI SRR
1Y - VHDUB MERRSERY D7 A &R - DA SR (R Ay BB EAE - WEBHPTIATTAY(E 2 B
il - IS EHHIE R (insights) s R R (EZE AR S 2 RHEETHY  Fr U AEAZE —([EENREAY 2.4 -
B EFEENE REE » DUERIEITHYEE HEERS & Ay a5 -

- AlEEA B ERMAEI A Z BN EANERN RS - AR AR E RS
IR AR EE A5 FIVE RS N B & U R A BB S WAL AT 4
ZMRESRS > DUERE R RIS - It » RSB MER A TR E
(interpretative analysis) ZEFIAHHITZ HAY » &LL T #E ARG ) BIEL » S3A{E ZE R [E
SyANEZERBEEANE - HEEE N i i i Y R~ VAR TR R E
FAAEE Nt 2 BT B P RIS - (RER S -

32 P&

321 BHREBATHAR
ARTFEERFA TR (Purposeful Sampling) T AR AL (Intensity Sampling) J55({F
Fo(EZEHTEER - SR IR E R AV AT R B RS AR - HAER R =1 A &:
HEAE &K?ELECHWMAT%mm%% HRERE 2 B T VER e R B 1R
LA T Z 5 A N BB I58 R - Z&%ﬂ?-@@%ﬁ“ﬂZim%mv%%
ﬁmmzaw’%%ﬁm&&EZ%@&%E’ﬁ?ﬁﬁﬁ LRy B EE T E R VR
ZNE e Qi FEESAETE %%LWQ%%(@A§5F‘XH%&W&D’%@TM%Q%
B2 SBR[ - QYL PRI TIE 1+ Bk RIFFI3KE CHSyst A 1) ~ dbst ~ TS AFINIA
I,ﬁ%’@QQQWEﬁ&éﬁ‘ﬁﬁ‘é¢§ﬁ®a%EI°
PRI » ABAZE 530305 3K ~ BiE CHSyst A SR NSNS (B« (R4 - BIAasH -
EZEACHE ~ BRFTACEE - 2SR TAZAT - 4ERE TARAT - REEUEGTAT - BRI A B E &I E 2 &
HEANE) 3t 89 Uk B - BArZEE-EHE E 30 28EE 2 /NS - PHIFRERLY 1
/NI 0 BRAIER 1 o ARAZEE 2 TFBBBE N AR SR H 2B R 1BER2 -
T ERERGTATT -
—IFEATINGRBHEAE (R - FRE%E - TERIAE) MAREER T ? FR0E
HY -
— SR ATIRHETEFRE ST - HhBUER TR - MR BHEEARE (RA -~ F42
SFEIE - EEENA%E) AR - FblGRICREIRTE) ? Rt ?
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CHSyst it o —
E%Z:ﬁ YN A2 B H]

5% 5t 35 (R TAZAM6 A 24 0M7Hi 6 A 220 2hr:i8 A5 1.5hr:16 A s 1hr:3 A:
HyEPER O A AT 2 A KI5 A & 45min:5 A 30min:3 A
R P EE S5 A EHEF A3 A)

& G 16 AT TRERT 2 A ¢ Z2&eofrhi 3 A #2220 1.5hr2 A+ 1hri2 K 5 45min:5
st 3 N EERAN 2 A BEEFIEE S A 30min7 A
4N BEREHE LA BEMEEALA)

578 S 15 (R TARAT S A ¢ g TREAT 3 A 23t 2hri3 AT 1.5hri3 As 1hri3 A
sl 3 A ¢ BEAEFIEEH 4 L) 45min:3 A ; 30min:3 A

RFE (BIL 15 (RS TARRD ~ M TAZAD ~ WG TAZRT - 1.5hri5 A5 1hri5 A+ 45min:4
Fo b)) RS TARANS 2 A BERAH 3 A KifERs A5 30minil A
2 A EEEA2 )

EEES 8 A (WERg THZHT - BRIESEE X2 A& 2hril A 1501 A 1hri2 A s
AR TAZED ~ &CHR 1A ROlEB AR LA 45mini2 A 5 30min:2 A

EHEEALA)
= i 89
=2 ZEELRER
CHSyst & 53/ ] il TAEER (FE)
&% alt =30:8 A =5:8 A
>30and =40:18 A >5and <10:12 A
>40 1 9 A >10 : 15 A
ag: af =30:5 A =5:6 A
>30and =40:10 A >5and <10:5 A
>40 11 A >10: 5 A
(=i i3 =30:3 A =5:3 A
>30and =40:9 A >5and <10:5 A
>40 1 3 A >10: 7 A
KEe (&3~ B8 =30:10 A <5:8 A
>30and =40:4 A >5and <10:5 A
>10: 2 A
Gk <30:2 A <5:2 A
>30and =40:5 A >5and <10:4 A

>10:2 A




—WRAFINHETERGE ST » EPER RN ERINE - Img AR HHEAE
(A~ L - FEE - FERAE) RERVESE - FRLIESRACREIRYITE) ? RyfrEe 2

— R AFIANHETERGER TR - B RE MR ERE R RIS - BORIAVIERENE: - (RER AR
FEIANVER (R~ K - 5% - TERAE) ARENEESE - FrlgBRECR ERYTTE) ?
RyfTTEE?

—WRAFINFETE RG] » P ER THEEFIRENER - mg A gR EHEAE
(B E R EIRE) REIAVEREE - Bl g sRECR [FEH9TE) ? Rt ?

—RE5E SR EEGRAT ACM HHHER (E—&) ? R ?

—WR A F ] E —E &N WE ST RINEE - (RESEZ R BRI - B tLEE S
NENCESTE ? Ry(HEE?

— IR RN BFENRESE —EE MR RS EZINARBSIEEES (0 A5
2k~ SRIEEE) ? B ?

— TR AT NG G R R ST T &R ER TR 2 Ry 2

Bt - W7 NBDAHIE D7 =0T B08E - BRARSZEE 408 - TIF EAVIE - MOREAH
seaaE VBRGNS » SR E T - (F-2ei 8 AR BAANER T » [BIERE - &% » 5T
AN B G HMARRE R E =S EE R T - $HEA EZehE M EE TR - DIER &R
HIEEE authenticity) (Golden-Biddle and Locke, 1993) -

SR SR - AR E M7 A e B m AT (theoretical saturation) (Strauss and
Corbin, 1990) EERUHYZRAGRE - AL - AWHFEBLZE &M% - EMIUSITER—E A
HYZEER » RLDVREBE SR FIZ3E - AFIFTEEIIERC&ILEMRYETH - J7 = 1R553mY
HBRE < ZRIM > HS CHSyst A EIER =AY 8 T ABGEIEFE K » By 7 IRt & A E N B TR
& U R W SR IR E S TG S AR EREIEE - (D) 8 F 20 8
T K5l e/ DiEZasE 5 (T ENEEAN SR » JTiTH DREENEE A BNE LA 2H
PEEBERE - FRLLEERL ST 6 (1 ZahE1% - 4 25 Eme Ay HEE - @QIL5 : A 36 UE T A
ol R/ ViEZanst 7 (U ENEEANS - T E M EREE N BERE S ErE
PR - SR EFRMGE 9 IIZehE1k - A EF e HiE - Q)& A2l uET &
et R 2/ DiEZ sk 5 IrEEEANR » T HEEEMEHNEE AN BNEEE S HEMED
W - 2RI EEEGT 8 zeidis - A R mery HAR - @) &adt - &9 ~ & Bt
BTHERS  ULAERR 2 — B R EERaa ey B - J7is ILEE BRI RE -
PRIt - GACAEIEENER T 35 firszal® ~ R 4EILEERT 16 irszai® ~ SERIZERIEE T 15 firzd)
F o WAt 2558 2 AE CHSyst A EIRA R RIS T2 AR ~ o ~ @PE £ Z il e
o HAERETIEFEE (R 1815k 2) g A\ w 2 B RREE - I - FrEIls 2 E 1T
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Autged - BERFAIREME -
3.2.2 % fjit : CHSyst & @

CHSyst /A8 B el —FsR RIS » BRILFS 1976 4F - RREMAANT T &7 sy i
£ (solution provider) ; » t/2PLSE—HHRE R ETRVERES A F] » 3 5 T8 920 A - CHSyst
NEITEERES ~ BEES ~ 48RS BN KR SR1T - RIBEITEN ERE B KB EEET - &
i [t R A B RS L BRS « HTFY CHSYst AT =3t (8% © &b~ & - &
I~ B34~ 1R - b)) A S AR KRS ES: > FrR SRR E R EEEORE 19
DI Ry NE ARG N B ERTT - It AR H SR A E 2 Bl H £ A BEmEH &
TP R Ee R > TR -

CHSyst /A FI 2003 4 H A A FIFARITEE CEO MRk » S (ir #3488 A K3 (£ CEO -
I CEO HAF]HVAHARZESS - EHEXFIARANE S  FEFtgZ8 T ASEARNE T - BA
b > CHSyst A F]NZE I EA R EE 3 B e — R ORYHIE - I —(EEES s
RAIE TN b - EEEE T E L EREN T S RENER RS
BRI TAER EENRE > M A LEETEN "R | A AEEEENME - BN EETN
HEME > F—FEEE NAARER - ol FEAA » BT EEESTEKYE A —EZR/E
—EREWHVAR R E T ZFTRENEZE e T EE - F—EEN THRERLE a8
BE[E]— BLZEAY T IR © PRI 17 CHSyst 4 1R S5 18 i ol ST R e 1 e Bl 2

T » CHSyst AEIEsEEESs T REERE - (H2aE TR mESFAl ) 30 T&ER
RSPl AT B T RIT RAVIRES - B TR $ERIS ¢ AR A A8nV i sitks] - Fre
SYAE] (FAE]) HVEETRIS SN EMHE o 215K CHSyst A TR TP IS » &
B %R F CEO FRIBTEMI A - SF S HER T » FACISES » BHERS(YL » B AT EALL
RPEE G _ EEANIMES TR E o SRR TEM - BEAREAEIRAE ST Al
BEIRA TAEER 0 CEO gt HINET 2 B5A 2L E0RY = b 18 R HUa A B - 1 =Lt
B > EEREE| M EEEE > DAHIHI e EE IR T ¢ WA R4 - B A SR ER
HEBE - FILEZ A TSR B RESE - FHEE B THATMNEL T - S
B > FBREEE > A T N EEAEENIE
3.2.3 THA 4

W7 N BIRHEZR AT & AL AV RS - TS IS A FERTE R > BANRE T &
s ) AHBARVER BRI - FEBRAIT > EEERA T e E o Fa EEZRY - &
EETTERAVRERT - BEEIERER b - HEEITAIRIIITERE - DA R34
ARG R M B HIRA (% - BRIRAEME R ~ BRAYSRE - HEEVRG > A TEA



BGSL BB DAERRE ~ 00T > DUSEI&ERR - MR ATS 2IBL<F AIRHRR 2 B0kt > S i HSFRINT
REIRER - IERE T E — RS % NS R E R R A 288 -
BHFE N SR Feft > Bl B b 1%, - BUACERSY A RARTEN > (GER) EBEtsl - X =1
e (CAEEETAER BTN FERIOT - Tt E S  E=amEAR
[E 53 ATaE SN - AR R ELE - DU B ERIREM T B > RIEITR G
i HEIRF AL — [l EE R AL FERAER » RIBEEE T HYER o R
FH =N S5 fa T T - &S —Bvssamts - FHEURARIVIIE - FiAO &R vl 2 A3 =
A E HAE -
BT AR EA
(1) FEVERE— " LPERARAEE T R A8 h T AP NER S EVER  AC
HIRER] - AEBE - EER 8 CHVEURL ~ BER 2R NI > R - SIHHe it A E
SR RPN FRAE - EEERE 0 TR 0 KEBEEENET  TEIAREE
gEE TN, (B : 2 AEOATRRE G - ABRVEEY) » — B - AR R
FAEERE s RATHIRIA] - |

(2) B RfREFRIHET— THEEASUEITE R 2T » SRt griEsRIEEEEN - 2 Al
Frfr i zaamiy (5208 - RIs8 R \SUEiFRE: - FEAT A EIIRE - R RiEEMA
HYEE]) > AT DA EIHLLBSER T B AR R S 08 DA ENI TRy - DAERFA SN
FIRE » AER I - SrRIRYE AR EER FHIEE weblAYsE ) - R I I R (K - [FRH
FREEIA SRR [E2%8 « Ry T 4EFRFAEINTRIEE - MEAREINHE » TEAEARINEREE
TARERERME | ZRAT  AETE BRI ]

324 F1 &F

RIFEER R TR T AR AT HE A S BB T > Ea S A B R P i R 5
W5 27 8 ~ AEUABALT Ky o aTam B MERITB L RIGEE - IVE SAEARIE 7774 - AiAZERILL Klein and
Myers (1999) FrfZsfE ot ARTIEMIENVAER] - DI HIATHIEAY S o 2 T EXERTET o3 Hil Gt
W :

J Al — 2 REERIRRY (hermeneutic tradition) - 5t 2 A (MR FREY Y2 Bt S 4HEAHRARY -
I - IHTE AN B E DT EZER - S BIF A - To2E0 ) (parts) Bi4:38 (whole) FAHZ
I G ENRf(% o S CHSyst 23 A 13 - [RIHENEE N B G2 E ARGV E - 7
R Bt B e N B AR &R IR W (parts) » WVH[FEIRFS REEE A LR 5 (whole)
PRI » ABHFCAE S M = = S A BRI RTEERS (the parts) » DHZERI MR
ATEIEEL G S 2N (the whole) -

JEAI— - BR&EBRAN (contextualization) » & 7R ZEMRARER GL AT (IR PRI L & By e 2 T3
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AHY > WA REEE B SEAE AARBE R - K TR —BE - AHFE ST EFREA
BV T B E Y S BAZET - JEB R RN U eIt g - B g AR
" HE NRIGSU b R A eI BT ERE ALRE U - B B EERE S TERE (privacy, accessibility,
property, and accuracy; PAPA) UK 351 7 JE -

JFHI = B2 E e E R E BN (the social interaction between the researcher(s) and
the subjects) » AJFAIMEEGEEEE T EIN—E7 » ZeiBMAERITE 1 - AE2RE - 5T
FIRABRE R FREERARIER » #IFAERAEE - 2 E &
BRI At T Rty && i B Afer 2 EZE AR (RS LR « AL - IBIEAHHSE - B3
HE R RSN I i SR S AR A S — D AR -

JREIVT > #gEEE LIRA] (abstraction and generalization) » i HI{E 2 FE MRS iy E Ik
R MER A E T DEERR PR RS R R - se R M ST S AR A B S oK 5 [
T [FIHT A R R ok i » PR el sE e R E VB EmBURE B VR (insights) » RIJBEEAERSE
FrRA » AL T8 ARRGGOUE ) s e B M3 & s i B AR R B T Ry e 2 o [ BT S e 2R

CEITTA— ) AYERRIEN o BRIt - AR DAEE ARYEIACSI LR SAE(R T Mason (1986) ¥ &
HERENE L -

JFANTL - SEE=HEEERR A (dialogical reasoning) » BFZEE LD OEAN YA 3R B (5 2
MIFIEZ g R FEIEIEHVEIE - BRI B S R AE b3 E (BRI EEE) » 7
AER AR A A A\ B H A & A B W B s 2 HE ~ RB T A H SR EESRE -
HR AT s e A\ SOt & o e = I SR B T S 8 O S Y S AR 5 At
Ftll Hwang (1987) 1Y "#EARA(GSUL ) 917 - MRV 22 HIBUR - SRR TR A
B AR o

JFAI ZERRRRER] (multiple interpretations) - B iHFE E{E s AE 23 ATREHY AR -
AEAFEERF DA EEES - WRBh e At & e PRV E S E N BRI PAPA RNy ]
RERZBICEAE - SRR AR a2 = A 22 52 R ECRTRERYEEI - T AT Z -

JF A - FREEIRRI (suspicion) > FIASE A B5tE EATERIEIELPLERY T M#EE 2 A
PSRV ER TR R EH IR . (prejudice) » i R(E S EEHY - RNIEWTTE & O R BERF S AT 5L
SR ERHERF BV - EMERFTETRIEM o« AT ERVHR S P fh &5 -
AR ECE N AR & i R R Y S B IE AR - a2 EEE A ARA LAGRAET T R/
I EZRBLP JEFTEEE T AT R — o AT RAS ST ARV - (H I — SR R A NS
It AHHZERR TR EEHECE N BRI PAPA S SR (B e EE T Y IERER B - [T
WEFEEAAIHEASUEFE "R o AT DRSS ENECE A B/ E S PAPA &
& W SRR HYBh ) - TR T -



FFY A E SRR R B G ARRE A - IR B ALHY - IR S SR A (E R RERT S 1
T A [F R SRR AR R R RS 2 DA - RIS RE T T e s R SR L RE S S AP HYS [

4. WFBRIRE D ETER

Fo T RNIE A CHSyst A& > H AR = i ERE SR A B A A W S e iy 2 I - 18
REUT AR AZIERE - E o e FE AR (ASUE (Hwang, 1987) HUBREBLR ABIMTIERE
W = TR RERAVARAE R S HU > DL Manson (1986) Fie & sHEE A B &R fmtl
YU - BT AR (property) ~ FEFARE (privacy)~ f7HIUME (accessibility) EXiFhfEfE (accuracy)
B—T LA~ 528 - i 1% > DL ACM HYEERmEE BRI R A - 78 = = SR B A BV AE
7SRRI YN wtan < Gl =Sl SRS v

41 ARZHH MG, FEEhALLE

FHRY R =3 R A LI YA EIHIE ~ &EHIREZ T - EEA EOTHI AR - HEEERE
2 BT RRA AR S (Canary and Jennings, 2008; Chang, 2009; Lam and Shi,
2008) - ST A AR EEH R SUEEEEE - A& HFERBERE TG - HEAE - EALE
EATTE )T R4 - LBLUEBE T HES - 540 RIE=MNE T EAFMESERBESR
AE - AN ERERTEITHE - AR Hwang (1987) HYHERERETRL - A LU MRS
(1) REefr 50 FALES bR - BN ERIDURAYEESS » FrRAEE LT =0 AREE8R
B SALAREY )\ B« 5550 » AEAFEIRER S EEE R BRIV E - A RERER R > B
oM TR ) REEZ (Hwang, 1987, 1995) « [Nt » b 5 THEH] -
ZahE C2i L BB NE~FEEE . GRS BAYEE - SFEENET I - MY
IS ZRER—RE - S B IEEPE T - |
2 CL:T L PR S 2 B 3 F 2 EVEAIIE R 2 B0 E R B ST - |
2 Catl RIS - TR AR . BT o SRS TIE - SERIME RS
NEIHE TR - BT B E BRI o
(2) BBHAES" B, (EREESAAVEN  SEE LR ~ 5% > T B2f - 5540
FEAEE - A RO AGEH " Rf% AVEZME (Hwang, 1987, 1995) - (Rt » it
BT
ZanE He 1T HE NRSFAR > AR B TRARSFAR > BRI A7 -
WIERPERA RIS - Pt A ERER RS - .. i H&EB ARA PSS - it
TIHIRTRTER 7PEH -
2t H2 UL TRk, A BEMSERRITE - HAVZEFERET - ...
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PEEEBEEE Tk, FTRREZE  HEIEAREEE—ERT -

(3) BBII/NTEARIRERH » &OFTIRER - QAN NEZ E - W B S F SR
YR - NEUBFEDET HUEE (Ho, 1998) » 5551 - REFDHI A TS S A BEARER A
1% ) B4 T BRf% , (Hwang, 1987, 1995) ; {EZ & 5&EH AR ~ RAERFL » ZATLITEH - It
FEEE TR -

ZafiE TP10:T LLLEARN— - . PR RRABLIZ BRI S - SRR BB % o T BRI
FHIFTRE G BT - IR T BB NESE - PERIRE—TIE |
ZanE TP12: 0L BB Ny F 2% T AN o ERIET | DU B E e iy g -
RN =1
s L IR S0% - AFESEE © CHSyst A EIERIF =iy B THRRFHEE At g
MEM%  RYEESEM: > [H—#Z2 8 Chang (2009) ~ Chung and Hamilton (2001) ~ Hwang (1987, 1995)

Seligman (1999) - Su and Littlefield (2001) &% > WHoeE LENVEREL s REAEA TR 05 - i

EEBERMITES T | NEEEBIZER S A TNERZ AT - 75585 "B

A g APIRBAEIMNIIT RV & PGPSR N5 ~ B 0k AURiE > RILE

N S B sy - & TSN — ) IR R S ISR AT O RS R

ZARFUE R - (HAHE LR B TR A BT B3RS AT DUA RS I S SR

AUEREE - DIFFEHEERERTER - ERtET 77 (B 80a - (£ 80b) fTfE @ #53 "AC ) AU

DIEEUE "RAC ) WUT R - It - AUFFEAEE NEEESE N B AR & REE PAPA TUAGHE

HIRRHIZ AR 2 B8 U BRI E » WA AT TR T T 3 U 2 EslimiErAlER

VRN, » BRE—P T

42 TR GRS X R

421 % £ A4 (property)
HERERIRA - RE R ZER - AEis 2 BBV ERES © AE - —REE

GRS

(1) REERET : 90y - SRASE IR e APER B - EERR B R R AT ER
1= TERSHYER KR » —RRETERE - RSP EERIT 8 B H2A
DB NER Ry b T EBhRARY & (Donaldson, 1996; Hofstede, 1997; Hwang, 1987; Swinyard et
al., 1990) » FEEIE A ZEI A AT LAEIE T RIBRMR , - DIEE4EE4 (Hwang, 1987) - {HEAIR
PN EIHIETAR FTERERSHIARLE » AR & TR E - (H TR A G (e H M & E ST AR
e o #ETHE HOVENFE BN A - L » K B THEE]

ZaE Ch L NG R R E 0 . ElaNEEHENEE 3= prnt R RS P G



5101 19 = G FrLAER » B BERRER RS -

(2 FERNEAT : YNBHEREENE  GHBRHEIRHAGAYESR (Choi and Kim, 2008;
Donaldson, 1996; Hofstede, 1997; Hwang, 1987; Swinyard et al., 1990) - “~Niffi » A/ A FHEH
RUEA T AR RS » #RA A FHVERES » S ENE  REFERIIRIFR % - 41RAE]
HIEEME - A LA CHEAN YV EEE ORI - I - FAr 8 T

2 H3 LT AR GRAFEF R ) B C AR 0 TTREE -

() BBNET : R BEEe K E » 25 T AN ) B > EE4EHI% & (expressive ties
and mixed ties) - FTLAAERIBUEITRA{ZAY7E5E (Donaldson, 1996; Hofstede, 1997; Hwang, 1987,
Swinyard et al., 1990) - (HAR2AFHY - DA FIRE » HOzzE - RLEEEFRA N
HRERBGVEASGHAE » BTG EEHE L0 RERE T hrff - A EEEFA0A
e B R R A I & SRR — 1« AR AFIARUE AR 7T LIS RRERES - AT EARE&
TANE NHIIE Ry » RIEERAR S TR E {6 - (B2 Erbr A EA B EAVHGE - 281 - A — 2B ARG
HER RO (ARG SE T EEARNEE - FEEET M A 2R A mEE
sl AT - (HER R B TH T IRERE > FTAA A SRR EHE - Wit Fg T
F5R

ZaE TK20 0T RPEIRARA GE T - AaEE - BEREGE CAYBIR - BEEE
FN/INEZ IR > R SRS (s O S~ TRV NG - AN - & TEERE - TR
S WEREEHRET  TRHABEFEEEEL "A¥E,.-

Zeie TP L IR E RS R  (H R~ ROR A — S G EAVIEER - ...
IRARTEERS R A ERY - RO A SCEFEE 2 5 BB nT AR EEE L E I | R afgE- |

PALENE
CHSyst /X BJ{E /i 2 =iy & TERSE R H ATAG I ER KRG E - R ik ie S OEIRI £+

SRR - T E S R AR s AT R (R R - BT AEEFE H A TR (Haines and Leonard,

2007; Moores and Chang, 2006) ; BEZAAEIRE ~ JAES T EH CACA RN AR - IR

B - HRRRAEEA - BRI AVEORRE S - Rt RFBEZIE R "Rk AUEEST - I

—4E BN YIS > T9e 5 —E0HYE £ - Chang (2009)~ Chung et al. (2008) - Chung and Hamilton

(2001) ~ Donaldson (1996) ~ Einings and Lee (1997) ~ Hwang (1987) ~ Milberg et al. (1995) - Seligman

(1999) ~ Shore et al. (2001) ~ Su and Littlefield (2001) ~ Suen et al. (2007) ~ Zhuang et al. (2010) -
EAMRIGENE AU Btk fyttEd - i A SIRRUE BUE IV R R

BT RE A RN - RIE AR IR ABINSE - RFEPEIRIRA NS At — M

Dtz g THE B TAR ) ;EBET (T AT ) BVER) © B A ABKAT T BEG  AIRAE

FrLLE A il USRI IR T - Rl A A& SRS B ERERTAE - IR &P a5
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(T s » DA ARG AR iGEE - T ArRry S Pl T - B AE T N
SERCRTR 5 YRS - FRLARTDURHE T AC ) &L TRC L BT R - LEEZRER T AT |
ETRE, 2R BGTT5 (R 80a - [ 80b) METE (K 80) ATz 2y EhEHIRE
SR E R AMVRIEERIES - M EEEENTE (18) - HEMMINLE10EE —Er4E
Al FrRAEORE EREE UE R T e TRAC ) IWERAEEY | piERE AR AR E R
B E R NAEEE - TR BB HARKE RN RRIE | BB ENE B EENEE
AE R T RisRIa & " EE B AV - 2EAEIRERA > MR TECH TEF, -
B TAC ) B TRAC ) 2RV R A 2R - EH 0 ZIEE N B AR —(EE
2 (5577 - £ 80a- [ 80b) - AL » i hss \ R RE R AR IR - BR 1 R] LA e S Tl
EEEMENEE AR LA L AR E T E 2 ERNJ77E5 (Chiuet al,, 2008) - 2
DRRRR TAT ) B TRAC ) Z MIRERERYRTE - A RS R 4 R B A AR A E AR -

4.2.2 "+ (privacy)

HAE - BEHBEREIRE - AUIFCATTE Z BARER « ERABEA TN EHETE A

FIE T, - B SRR AR T R -

(1) REENET : @RSHHMEH A FHEBEENILAERINE - BHyEZEAGYFERIRE - 5R
BT 2R - NEANTEEZARER 1 MR R E R MR —EXEA] - 5
P HIEREER (4 - AR - WA ERE E YRS AR AT - It R R TR ¢

2 C3 LI R BN R ERE o R s iE 2 MY — (BB R0 |
FZEiE C15 T NEERUE » EEERE » .. ANENGARUE » ATRE g —
T MEFEFIFE—T ]

(2) FBBWAT : BRI EEH N FIEENLAERYNE - BRIFEZZHIME @ HEE
SEEGRREUE AT AR A RA (5 - AR A SARUEA 7] LUK AL N B R MRS - FREER R
N ERTER WAL DR AT o L > FEE B T F5E ¢

ZEHEHA T L NRAFRARE » ... PEGATEZLEMAT » SAET -
ZEhE He L ANELL B EEEEAN AN TR ... EE A DUSEER |

(3) ABMART : BRI EEH N IR ENL NN - RR FLE B NERS - 12
RIFA - BRCEETE - IREEITH A RERE - NEAEAIARE - (RER 1 - HER
FEVBERASZELEA LR T B0 B A B S0K B TR IrEtin e - Bt AT R B s fH - Al
FEETER :

ZEE TP3L L s (EE R - —(E W -
ZEhE TP1L: ... SRAFUENE - FIREEHE &AM 0 ... RERUENE » T
NERELRE o ... ARENEE » —EBRHAE -
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ZahE TCT T AFEMESEREELY HHEWRGAHE~BEAZE -
VAR UERE I

CHSyst /X EI{ERA =30 B TR REAARERYZI AR R - IR Hei mis N ER T - K%
BANEEEG LR - BT 2 mEEBmIEES - BAAFRE  AEESITHIVHE
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