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Abstract

Current taxi fare is basicly an uniform pricing
system, which can not reflect the difference in
operating costs of different service quality provided.
In order to enhance service quality and competing
capability of the taxi industry, the government has
taken severa actions, and differential pricing is being
discussed. Although earlier studies indicated that
differential pricing system is acceptable by many taxi
riders and drivers, there is lack of detailed study
regarding the possible effects that may occur on riders
and the industry once it is implemented. This study
intends to explore the choice behavior of taxi riders,
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and to develop appropriate models to describe their
characteristics. The models are then used to predict
the effects of ifferent differential pricing schemes on
riders and on the industry. Based on the results of
these analysis, the feasibility of each alternative can be
evaluated and compared.

The study begins with literature review, and
analysis of operational conditions and cost structure of
taxi industry. A two-stage survey is then conducted
to analyze the behavior and to develop the choice
models of the taxi riders, using the stated preference
method. Different alternatives of differential pricing
scheme proposed in the study are evalued using the
models as prediction tool. Conclusions and
recommendations of the study are finally summarized.

Stated Preference  Method, Choice
Behavior, Differential Pricing
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