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Abstract: The purpose of this research was to discuss the relationships among market orientation,
institutional-based trust and knowledge integration in securities dealers, and to explore the effects of
these three constructs on corporate performance. We employed SEM method to examine the
hypothesis and validation generalization of the model. We also introduced nested models comparisons
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in pairs of Bootstrap and Bayesian collocating with VB programming methods to examine the causal
dual mediating effects of institutional-based trust and knowledge integration.  Meanwhile, the results
of the research were summarized as follow: (1) Market orientation raised the degree of
institutional-based trust and knowledge integration simultaneously.  (2) Institutional-based trust had
significant positive effect on knowledge integration. (3) Knowledge integration also had significant
positive effect on performance. The main theoretical contributions were: (1) Confirm the partial
mediating effect of institutional-based trust. (2) Confirm the fully mediating effect of knowledge
conformity.  (3) According to the hypothesis, we proposed three practical suggestions to promote the

performance of the securities dealers.
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1. #% &

TEERlE EE ~ BIFCHVREIRS IR T - #remipgan fHE R - I - BRE0E - TriEH
HfE - BIMAELUEESE > BANSEEEE o (HESE R FAE I - EERS R
2 7e(l > BELEBERE TSI 2T » SRS A EIEEEWAT BT FETHEVINGE) > D
FHEERER FIETR K BB EEEIF PR ENEE - BEETHE SRS
HISHE » IR EMERVISEE - BB FAEZIREHE - KE¥EERCER EE - Srr
ARG IE TG E R UL HEAFEZ ST DIHRETREA B e ERER B AY 2L (Narver and
Slater, 1990) -

Narver and Slater (1990) 57 %3528 A NME R —fEZE UL - HaiE RSB EEE R/ E R
HIFTA MBI AES) WP RAHGR - 4HEEE - DURIERT NIRRT B BAYZ OB ST FIREY
(Narver and Slater, 1990) : iff H &M g th Bk A2 n] gEATE( 5] AE R (Day and Wensley,
1988) « M5 [AHVEBHEN TR T S EHIRVETREES) (Day, 1994) » DR AR IS 7 1Y
FAEA BTSNV ERR > B EANI I EEEEREF T - M E BN EE)
SR o (PR S R LA - BRI B RE A — BV E L ~ (5% (Kogut and Zander,
1992) - FFEEEAE ~ BAET R BAEEEN RS ERAE R, o BRI AER
EFHTRIE o 12 AR A B R AR AAZ CaRE T BIREY  (Newell and Huang, 2003) -

EEFEETEAFRE (Rotter, 1967) - Barber (1983) HEZGRHEEACH > Fype T ~ FHERE
BRI - B2 LME R E R S R ESE - B G gRE R EEHRS =
FBIERS A SEEHRIEEOK T - BRI RG AR HNEEErR EEERE - 1R
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VA T E B RS TR o T TR S RSB R e 2R - L - R RERAHARAY
EHEHDEE > SR 4HEFE EiY/AIEME (McCauley and Kuhnert, 1992; Pearce et al., 2000) > A
RE(E S EEA R ZREE R ANFPE SR B AHVAC SR ol DS i A R B A H RV FI (S 1
AT AR MRS T TR B AIER %44 (Inkpen and Dinur, 1998; Mayer and Davis, 1995;
Newell and Huang, 2003) » ZERK S 4E AV TR -

E Kohli and Jaworski (1990) EZNarver and Slater (1990) 43R E =N E FEAE e B4R 8% S (B
BRI TS E A% » TR 5 e BLAH SR S YRR PRET (Hult et al., 2004,
Kirca et al., 2005) - &kl Fy i 52 A BERE A e HERAVEFR IR - (HRAlg 2 RIMIRERZR
528 (Slater and Narver,1995) » Greenly (1995) &2 f5 i mi5E Al A 8 & R B EhH R
58 o RyER I TG () A SRS ET TR E YRR % - Hurley and Hult (1998) 52 HBIRI4: K AH 4%
R B 5 ) e [El AR AR e sEE AL BE EURK ¢ fHaisu and Elliot (2009) 585 » Al
A T 3545 ] LRI YRR (s P 0 e = EE YRR S A & 5 (B2 AR 21T Ry ERV TR KRR A
AR E T2 (Grant, 1996; Huber, 1991; Wang et al., 2009) -

R iR AT B S S BEeAH 8k B R R I R B A 0 = - 2R E E ek
AR VEFE AR BH S B (Haisu and Elliot, 2009) - Haisu and Elliot (2009) 2574 & 44
BRI A RE R TS EMES B 2 IRV E R ERE - WEI SRR S - B2 EHS RS
A M ERR SRS RS2 FI4H S8R EG T HREER - A RE(E S B2 YRR EE & (Verira and Traill,
2008) - #5 = > Wang et al. (2009) £#FKohli and Jaworski (1990) &M= FPAVEREL » urTi5E
I 157 R AR 45 R R T B AH AR G FRIAVA T R 22 » IHE IR TIGE R B A EZAIF IR - K
#BWang et al. (2009) Al ASRISEIESEHEER " SUA-T R-EE | AR R A S8 B L T 5
HE IR © 2RI AWFSER B¢ Narver and Slater (1990) 4H4% A LAV BB F iR E A - W
AR &1 RyWang et al. (2009) FrfEfITT AT - HEMERET 4B TR B YR (R BT 4 44
AR E A E s IREITSE R g2 —fEAHAR S LAYEA] (Narver and Slater, 1990) » 75
HEAME RS R 2 BRI F B S HYT /Ry (Haisu and Elliot, 2009) - tr & #2711 S ¥H4AHERAY
{SEN{FHREAEEEN &S (Morgan and Hunt, 1994) » McCauley and Kuhnert (1992) 527 &S (S (E
SRS o AR S AN EXITTT (De Boer et al., 1999; Slater and Narver, 1995) »
WA ZE R AR S BRI & R h o/ M8 8 - B PRE T T5E (m B8 5 IR % -

FolERl B HEY - AR R TaE TR U ERTiE ) ~ RIS - B S HLE
B > B 53 HI L Hair et al. (2010) 2 SEMEEERLELEL (nested models comparisons)
#&licBootstrap% > fZAMOS Bayesiant&HCVBREREEETE » Al (S (T BRI S e = 0ehE
Hr YR SR EE R S (causal dual mediating effects) » 31 & G B8 AW 35 48 (A B A B 0 2 ol
e
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2. MRAEIEE
21 % F¥

Kohli and Jaworski (1990) EF&nH{THHELSHY =@ 0 /8 - BIREE AL - e TiH EER]
77 i H A 52 m—a Ko T B T R S © Bi TP Shapiro (1988) 3 & THH 2 A
RS E RS - ARGt ERE P IETS - WEES THE N EHENIE - maEthH
Deshpande and Zaltman (1987) HY#H®E—%{ - Kohli and Jaworski (1990) AYHE 3B BEF A T
TEHFRRAYEER - &EHRE SR - BRI L 1% - SRR —TEREE T SR A5
A ACAE Ry fTEh S FEAVELRRE - $At)EhaR - AHARIEZ SRR H AT ~ RN K » DUGZ I
SKEVSMESEE - MR R ENTESR - RSN &I EAE I IR EE S - RIS TR
SRFERATH GBI S HEHC » IR e B R OK -

A1 Kohli and Jaworski (1990) 1y zHE L F#1%: > Narver and Slater (1990) HIIFZ sl
SARANE R —EESSUE » BRESA ST A SR N T T Ry FEIL AR RS (E Y
52 EM R R SE T AR MY (B R4 - AL > Narver and Slater (1990) {8 55 4525 [ml fER%
BT REar =S58  EEEE R SR o BRASE T Z R R © DLW
(&SR S R RG - B R EE R Ry S5 R BRI Ty 2E0K - [E]HF > Narver and Slater (1990) 5%
af]_b it = {17 Ry IR ZR - B Kohli and Jaworski (1990) & sz HAR B REHY 5 [ E 22
EEHY - RNBBIRE BT RFE - [ 7RIS 15 BB s FEaEH - I BAE
AHER N B IEHGZ AR PT AV EE) 5 S TIRE 2 IRV T TR R R DUsE & 0V &R 2K e
BECFIRVES ST R R RS B A EE -

{BZ Deshpande et al. (1993) AIEY Fs&H& A LEBLE SR T WA fEiBRG - WIS E i E =)
HERFAE - WossR S LR - NI RS E A 5 R R [F 2 - [
5.5 F Day and Wensley (1988) HYamEt » #E—20 5 HEHZ B R F15 & E 2 M {E E A [FHY
B o (AL » Narver and Slater (1990) <5 20 254 [ml M155¢ 72 25 ) 157 B T 528 () U R R R 2 G
EHY o 1f Wrenn (1997) W45 HI{TEHE R AE R R - M iiSE R AE TS 5EE) - WEzE
AR - @ETSENERA DI FmEEL - (BEESECSUR L - 524221 Kohli and
Jaworski (1990) LK Narver and Slater (1990) HYEZ A o Stoelhorst and Van Raaij (2004) #¢
RO MEBRE DS E A R RER  LEE (learning) » BRET IS EHE — (EREEH
Day (1994) ~ Sinkula (1994) - Slater (1995) - 2. &5 (resources) » EEELER TIEME — (K FEEHH
Sinkula (1994) - Slater (1995) - Slater and Narver (2000) - 3./b3Ff2 FEA %M (business process
efficiencies) » 5B EAEETE — (CFREEH Day (1994b) ~ Jaworski and Kohli (1993) ~ Slater
(1995) - 4.7E{ir B34 (positional advantages) » /& 7= 52 LR (E(H — (IFREEA Slater (1995)
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Slater and Narver (2000) -~ Woodruff (1997) - 5.48%EH, (performance outcome) — (X FEEEHH
Jaworski and Kohli (1993) ~ Narver and Slater (1990) ~ Pelham and Wilson (1996) -

ML TS5 A T DUEAH RV 2 [F] g AR Ea » BIA0SRIS T (Ruekert, 1992) ~ R2FFIH
(Jaworski and Kohli, 1993)~ 17/ mE (Day, 1994)~ 32{bmE (Deshpande et al., 1993; Narver and Slater,
1990)% - {H Hurley and Hult (1998) 5% i/ LIHSE U Lfg iR AR S - N RHEU B 54H %R
BHE 2 FEERE - M5 E R A AHSSUEA S L EREA Z DAL - Hunt and Morgan
(1995) 5 & T E AR AT T ST - 488 — BRI ER M iz 4Hak e UL - TP
i — B S AR SR B B 5 14481y Hammond et al. (2006) ~ Menguc and Auh (2008) ~ Zhao and Tamer
(2006) FERE L HN SCRF LS BERG - AR R AH U b A AR B E TRe o e 2 5w - Fly
LIFR#E Narver and Slater (1990) HY#EUES - 5 5 E R E #/e—TRAHSCUE > U BRESIA R GE
R Ryl 2 RIS (R (- AT R (b SR RIS M B B S 4T By - AL Slater and Narver
(1990) 1y MKTOR & #1E Rtk i 2 F -

22 ks

Bierly (1999) 5 HRIaA RN ERHEAEN » B —EEE LML - S br 58 - Kipiis
" M52 ERAKBEREENEA T 5§ KEENEN TEEE - MEREE R R
—PEEETIP AT - Lynn (1999) RIIDUEARRVE BB e AR SR AR ER &
FEE TS SRR SLHRE ) - 2 BAAIEEPTREV E A4/ K} - DeLong and Fahey (2000) &%
Ry RIFR AR A S i BN A A Bk B - & —TH V8 e 7 ([ RS B E RS T B A e B T Y ey
ER > BESEE AR HEAVEE JIAITTE) - 12 1 4 B4 Nonaka (1994) [ AIREG Fy—TERESHIE 2
A IERS E A A RUTENRE AV G 2SRRI AR T B < A AT HIRf % (Teece,
1998) -

Grant (1996) FHIFREE G EF My — BEs s T E AVAHARZRRE - S - BB ESEEE
TEAHARE B AT ~ &1F - WA EHR B RYEZERI - DUZRGHER5 ST - Grant (1996)
HEFRR O S ERRIEE T - BERFESAVER - I HABESEERER - #iE Kk
sEMESE = (ERYE o TR, B DIBBRHER - R > GEEEANSHRAERZE 0 THEE 2
FERIGHACRIZAENE + 1 T o8 | RZREIERUH AR - SURBRFHIGREAHMIZE - Grant (1996)
TR E IR AR A o BIRRASSA AR A B RA R - FrAlERI# Fs N2 B
BN o R mEE DS - Al DUARURITERR R L -

Newell and Huang (2003) FRFRIEREE S Ryl S A A& S - ZERCFFE MRS s -
&5 DU E F L [FAIEERYEAE - Newell and Huang (2003) i ZE4E Grant (1996) HIF5%E & HYE]
B B S R E EARCREE  Hm Ak ] DU (HAH SR B E 0 MR E T A A
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SYAIE(EE - SRR AR ETIRALE - HR - BRIt 8 SHE - FTLIREE
HORFHRE S RAERYERL - SRR ARAE BB R B AENA BB T )] - (R B AR B AR
JIHHRTT - BINHEREGHV5ENE - RIBERE 5 A ZE B VN (G - BRIRGHHMEEE#HE
GRAE I R EREH —(ERTHTHYACE - ERt/E Senge (1990) B Sinkula (1994) SRRy EMEEE
(generative learning) -

K FERFEERETR L  REAREE & e FR MR KA EBIA Al 73 B+ L AIERAE4S — Inkpen
etal. (1998) 5% R RIFREE Sl e MIGREIAYHAS - B EIE A BidH 457108 1E IR IER BRI GE
o BB A ] DU AEAIERAY 7> ORI - NHE AL A KIESIEEE R A SR AIER A -
2. A EE %S AHE 7 — Kogut and Zander (1992) ~ De Boer et al. (1999) #h45 HAERZE &E—FE A
SHERE T R RIEE O 45 &l B AR - 3. LML ~ SMLE - 454 ~ L —Nonaka and
Takeuchi (1995) 57 FsH 4RI 175 48 N PR S MERIER AV 11 & G BT % SRS sk - 4. A1l A
T3~ frBH —Yang (2005)58FHRIGEE S IRAE R A Y RIEEE b > BIZSHURHY ~ SorYAER - I
TEAHER A > ZEAOR R © 5413 E #)y ~ Bl 2778 — Newell and Huang (2003) /RIS & 15 Ry i S
BEHAUES) - BTN EREE B DINENERLEEENIER - 6. 3= 12
F ~ 454 — Sabherwal and Becerra-Fernandez (2005) 2% 5418k %4 &0 & Ak S S » DI
o BE A HY R0 Gk Bt B R SR 45 & T R A W R BV ROk o A BT PR A Sabherwal and
Becerra-Fernandez (2005) %S - {ERIERAY TS ~ 2B STEBIERAEE S - W2HY Gupta
and Govindarajan (1994) ~ Kahn (2001) Hy&E% » {Er A EINERAIEREE & ~ DU BRSNS
BT ER

23 ¥R =

Hosmer (1995) 52 RS2 B BB EA—TERT GE@eEIiY » S E T 242 -
T A HE AR RA—E(E& (Driscoll, 1978) - AR Ll EEIAYZIRT - Mayer and
Davis (1995) AIHEEBSIEA REEE B ST > W5 BT (EE RS n S E A RS
KEET ; SRR EEENEEEREZENE AR - MSERB L RIVEE  Mgks
EZH R EREMERIAR BN EE ) - ZEELEE - [ Zucker (1986) HIFE(E NEFE V(S (THIESN » 2
SeptHIERAE AN VHIE ST > WRHE B AORE 5 R =8 - LIBFEHEHIS(E (process-based
trust) — (S EATZ R B FME B LRI - (7L A S - DURHHE TRV - 2 R AR
{S{E: (characteristic-based trust) — (& (LAY R ECAFME N\ SLEHRSAVRE - TIRE R e &~ FllE -
PERIFEINZR TG © 3. MIEALREAYS(E (institutional-based trust) — (S {EZIEAR T ITHIE 2 58
ME ~ s R ORaEE

FIE B ERFEZ EAEE] (HEE R EFRZERSE Mayer and Davis (1995) FrHe K AI(E N\
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B SO A g i LA fE - McKnight et al. (1998) S8 /RIS (T > BHITEEZ Z=EIL
—{ELNEERY ~ Y ~ SRR ~ TR NBIZERS - (R AT ES T8 S i ASHE - 1 McKnight
and Chervany (2001) 7E45 McKnight et al. (1998) 8L - 533 S (26 (H A\ TR ZRAG A R
B SREETHERE RIS - R HETEREEERATEEAITT R - Bl - FEiEiEE
BLRG il DAFR BLHI AR - (HAHARAESE T (EASHY RIS © BUEMBEIIIRGS - WiReEE - HE -
K TRERAVIE R SRR AHU(EHE (Shapiro, 1988; Zucker, 1986) - Ellonen et al. (2008)
FEERH Atkinson and Butcher (2003) JE{ERS (5 (EAVEVES - SRAHAR(EEPOVIRERS S (ERD K HIE
B B ER ARSNGB ESEEN =R - EEG (S (A A S SR
BRGIERE ] - RSN VAR B2848 | (Pearce et al., 2000) -

McKnight and Chervany (2001) FYHIEE(ERTE &Z4EAU0REE (structural assurance) EIEHE
HYERE (Situational Normality) Wi{EfEH - ZER80V0REE 248 AFIMEEEIIEAYIRERES] - 58
B EIERINHAC BB AR e e AP E ER R R E ARG - 20EH
FIFAZE SR ThEyi5EE - Ellonen et al. (2008) B 7E4E McKnight and Chervany (2001) f#H%E » 575
ZEENIRS RS EERE PRSP » REAEHBA I TERE P b - fla0 - $HERAVR T
FESEAEJJ » PA Costigan et al. (1998) $2 5y N ST ERECRIVETELRE @S - (BRI HEAE
HEN R R IER T HE-FEGHIHESEY) £ FE BN TR B EA (S - 18 Costigan
etal. (1998) AN THEHE - = EFERVES - RIS - HEHRE - 2RISR P X0(E
FEMHERENFES] - 4 Tl - RiF72£:% McKnight and Chervany (2001) &2 Ellonen et al.
(2008) sl » AFHIE(SEE R F — 4R 2 AHEE S - /I~ HI - 887 ERYELE - A
ISR B EE ~ ZEREI(RES (McKnight and Chervany, 2001) » DI P45 58 2 (= (T (Costigan et
al., 1998; Daley and Vasu, 1998) & =#H K& -

24 ¥ Fx

BRI E RS W RS AT R A P 2 - S AU RS EaI B
FEHER LR - MAGEIVEN G I - BEEK S EAREREA - SRS L
FABIEFEHE - 40 ROA ~ ROI {F Rys i (SR G5E S HIFEAE (Willard and Woo, 1983) - [ 3%
HEEE 27tk - Venkatraman and Ramanujam (1986) FRfzthir A # MG ~ M ~
% MERERSE RN YBUTE - WG (1994) RIDIETE 31 REFGHFEBHA > $1E 131K
PRV TE IR E TN ZR oA > ZEEUHHAERIRE ST ~ B3R ~ BHRE ) - M aimEIUR =8
B DR HGSEREE (R BERE - BlRR - SCEBEER - BEEBIEER K
FEHEAR) > ST RHER (BaEsERE - KORHER - BEFRFER -« APFEEER) - E
TEE A i AU SR E IR e B N 0 SR ST © (HE ] Delaney and Huselid (1996) i {5%
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ERE T Ry R (B RS S ~ B SR HIBrEs - 5 I A~ BEEWE
FHEE T Rf% - BLHARG) - BhBEN (BEEEENER - B EER - BRI
REJT) - MG LASZHIE EEERAINY T =R B - A EIERE T RSB EIE - AR
Willard and Woo (1983) 7 #IEED) K &7 58 575 F R BRINVRYE - ECBERUT R B AR BRI
Wy SR T > WG DLSZOHIRE TR A1 & (Deleney and Huselid, 1996) -

®

W ) m

3. MR
31 % HE gL 2 MG

Slater and Narver (1995) 58 M 5&E A AE FR—fEEEHHm  WRlS | — 5 E AR T
SiiEH Ry AR A PTERR A B RS (Narver and Slater, 1994) « [ " 235 | S B8 Z2H YA 1 -
ERHBR BRIy =& - DUERIR SR ECEE O T - A S8 S A B iy PR Al
gk Es (Day, 1994; Nonaka and Takeuchi, 1995) - Liu et al. (2003) FtfgH @ &M TISEA
RS EE ) - R E AR RIS - Dyer and Nobeka (2000) t[E]E - & RSENED
R B RE RN HLE R HAR ~ B8R > B ET AR E S 5E T - BR 1 ] DAL B Y s s -
W 7 LAV AS R B © iR (H 2 — A R0k R - I ILE Ry BAEERAT
B FET &S A T B (Hurley and Hult, 1998; Narver and Slater, 1990) - (Rt » EfiGE
A3 - R IR B BRI SIEE) (Sinkula, 1994) » {225k & Y FH B B ARl & sy S A
& MR AR S S EET T o WA AR, (Sabherwal and Becerra-Fernandez, 2005) e
WA ZEH R I ERERHL -

H1 : W54 A IF i B A S

32 FHEHHIR BTN A

Hooley et al. (1990) F5R5AE AR B BFELAEANRBEEER IHE gt
e e B | T B ST & (Hurley and Hult, 1998; Narver and Slater, 1990) ; Hurley and
Hult (1998) FEf5H > M5 R —FEAHAE BB T S R A E R = (E (A - WS
FHAHARAVIR P B (B R B EL L © Ruekert (1992) RISSREE » (S BR TS E M 1] IR BERLE
OHE RIS  EHSEERERS > MIETHTIERE « STEGEE KBS &
EEREEEEEE (Horng and Chen, 1998) - Morgan and Hunt (1994) g2 Ay LERFHI 5521 - f#
SR TEA BT 2 ETAH AR 4 (5 (L EER B B AL SRS L i S R B8 7 AP Tk
BEHHBIVETE - RKEHELERERL - & ZAtkinson and Butcher (2003) FrisfEiyiEER(EE © =
Kt #2 & Ellonen et al. (2008) E2McKnight and Chervany (2001) iIfE(S(FAY5mEE o KR - 72
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Narver and Slater (1990) HYSZAEEREAGRET - THGEHEE A BN IR S EAVEELL - SCAEHE
s H R H2 -
H2 T E A 5

33F FEHpEY e Mk

ANamie T 5 L Ry TR SL(E (Narver and Slater, 1990) - SUfie EEHEIEAE F2CE 7%
(Kohli and Jaworski, 1990) » 325524 B AR e T3 e B4 A A0 B S 000 3 2 o LA B TE 1)
Bi{% (Jaworski and Kohli, 1993; Matsuno et al., 2002; Slater and Narver, 1994) - Slater and Narver
(1995) SEHfERR - =TS A AT B —E G RN E MR - T RIS MM
Ruekert (1992) 5685 354 [ BLAH AR AV B 48] B IE R BAE RR{R © £ Horng and Chen
(1998) RIERIeDIEE T/ NI 38 Ro ¥ > EFT T E AV ERENTIE - SRS E AL
ESEHEE SR - B TAVES0REE - SEIRRE S - ORISR BERHS
H3 : TG A AR S X

B4R ERTBEL 2 Mk

Pearce et al. (2000) F27% - HIEE(EHEEEANHENTIEFHYAIERRE © A ERVHEREF
BARY S EVREE A IERIAVER (7 > WA BRI R Bl AT T8 (McCauley and Kuhnert, 1992) - it
RpE B R R RESS T BRI B S - AR S & N R S (SR e MR T
HIERECE R LR S IEHRIERA RS A EIERRTZE (Clegg et al, 2002) - Mayer and Davis
(1995) 305 Bk EEHHARNV S EREEMS - HEkr SHIRRE R E ez R Z AT Rl
YRR - TSk BRI RS - R DRERESRRERGES  WEBHRTEIK
ZERCHYHSTE > WiiE Newell and Huang (2003) HYRIEREE & - [NIL > EHIESEAVERGES > Kk
HEI R R B8 S R S AR o S BRI  BERCKIEREE S Y SE SR - BUAHT et sm L R H4 -
H4 : I EE LR EBAEE S

35 LS Y Hoe M A

FIFREZ A FRE IR - Bk &5 (SR A A A SRR 5 FHEBAHI AL - Teece (1998)
> MEFRERGHEIR - PRI TE LAY RS - A RE NS RHIRET MESRT)
MEEEE AR &R - ETAPHTHVEE TR B R aHakAIEkEE & (Yang, 2005) - lansiti and West
(1997) f5i - 1EBEF ARSI BRI T - AERBL iR RE S A R A NS, - R
BRI - ISR - ARSI AR E B s iy - BB St & A
EHIF & - De Boer et al. (1999) 585 - (RAGGFESIRENIFES > HABRSHIHERS RERE
5[ SEEREFHIRE D M E B TRV SR E] - R EIBH S iR - DURE



254 EHBLZG

A EEYFIEFK - Slater and Narver (1995) 5t - HruFsREdiFZ DavsEies - HABNE
FHEGT - &R LA - AR SR ABNSGEE SR - BURTTT s R HS -
H5 © RIS & R RE S BB S

FRIZGER H1-HS » i AT 2 R AR ANE 1 For -

36 H4&FE

AgekeE e Em ~ FIREEME - MRS - BACS R - Ti5E A RIERA] Narver and
Slater (1990) Z ¥ » & F MRS RAE EE K H IR R ~ JEEhEE 5 I6fE2 Narver and
Slater (1990) #Y MKTOR &% k& - HZX » 5% Sabherwal and Becerra-Fernandez (2005) HY&
& R RIEREE G E R R RIS T Z BT - KRR RISk LAt AIsas & DLRE T RIS, 5 3L
fE Gupta and Govindarajan (1994) ~ Kahn (2001) HYEF > {EAFAERAIEREE S ~ LU ELGEAE]
AL A W T T ARt & - S5 4¢fiE Ellonen et al. (2008) ~ McKnight and Chervany (2001) 27 &&5 »
HFHHIE B o R AH AR 2 R AHAR IV E T - B BHSRTES - TRE8 - BUR - RE¥EeE
EHIE{E: W& Costigan et al. (1998)-~ Daley and Vasu (1998)- Lee (2004)~ Mayer and Davis (1999)
Eil McKnight and Chervany (2001) HYEFS @ (EFEHRAVERS - ZREHIORE - B SIS EEERIEE
F=JT KR - VS SIS AP H A ERE IV REHERE - AbT5¢£2% Willard and
Woo (1983) 7 EFREBLEGZRENTRAE - REECEERU Ry A (B BRI A2 1) LB A (2 S A
JERZR) I 71 - AERA Delaney and Huselid (1996) #Y757% » B2 IR EBERAIEE - B3
GERFERCREREE -

4. WFETE
4.1 B & w0 B
ATIGERIESER G  REUTARS - e AU B TR MRS

HIE(EE

B 1 HEmZEEE
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ZF3E FEE - WEIEE T R S 2 R - WA IR Fr S B AV - BEELIa I
5 REFGa7R 2 B B BHE - FEERE 50 (I E TR RIERNZR T AT - T
A~ HEEE -~ FERE S SHEREZ KMO EIA): 0.80 - Bartlett BRI ZERET RN ERE
JKAE (p<0.001) > H RFsfiffe 8 &S 90% » {53412 Cronbach’s o [E/MIEH 0.9 > &
MG ZWEMEEEE—E/KEE - FRAERB SIS HE (KI10) REREFEBERESFRIN > &
HREIH S IR (E R A

42 Tl

AT G LTS aE AR EERE & KRLE - FRE - FIFE - A& RHH
Hi B o BREUERHhR 720 E 2010 585558 S P A Bl 44k BRI bt PR 47E 58050
Al DARZ 877 e 2 oy N EVE 3 B EEROIE SR - =+ AL AT AR T A BRI 10 {7 > H/N Bl Sy
ANFEIRBEES 5 7 > UBERE R TERRN RIS - MINESE G B BSR4 Ry - AIRACET,
PRELE SEIH H 22 BR AR RIE —GHERRIMEAZ 51 - AWtgRiEs N SRR 200 {77
4 » HEHE 143 {7 - fIBR 18 (HIHE A 8EEE - GetARHEG 125 (7 - BEARERARIER
Ky 62.5% o 2ELEIA PRI 4.5~5.6 [ FEAEEEEE 1 ZErEEE R4 Fig
30%) ZIHH IR EEE KA - BURFTABHEE BA BFHER T - MEBAED HI2E)
Costigan et al. (1998) ~ Deleney and Huselid (1996) ~ Grant (1996) - Gupta and Govindarajan (1994) ~
McKnight et al. (2002) £ Slater and Narver (1995) SEE2E MY EZFWHNILMELL » &0 B4 BTN
BRE -
421 #5F HF %Ki

FIFEEE T 1A A ER RS 25) - B RS HFEa A 2dEM ENaTT - BEARE—REZ
P2 D GHIIETE - bRl E—s8 25 R B A AT R s R 2288 A9 & S DU R O 1T
BEARRIE L » 3 RIS R [E]56 25 2 [ B [E] — 38 25 P R Bl 01 T 2 T AR L » Ao lss 27 s
RS AR EE TR - W LIZHAERRREL (intraclass coefficient; ICC) AHIETABFFEHT
EHVERDE & BRI M E B R (Hox, 2002) - $TAEREUR - AEFE R
B~ HIFEET MRk A Kruskal-Wallis HigE £ 2 pfE > 43 710.720 ~ 0.703 ~ 0.747 » %
AR S AR SIS E & TRRIARE SIS RE I &0t i - H $HE A
Ko AAELL BT 58 - Hor T~ Mann-Whitney Ul & 2 p{E711720.948820.291f - ifi
Kruskal-Wallis Hfg & & 2 p{E Ail71720.099820.063fH (T AA =2¢5317) » HE—s %08 2 RIE5y
TG OEAEELE - F=  AWMRTHEA G 5 -~ fIEEE - AEE =%
HI1CC » HAE 4371 550.039 ~ 0.026 ~ 0.017'5/]7\720.05(Bliese, 1998) » ifii H AL A IR A & Kreft
(1996) Y300 BEAKIFHAER] - HERFTHRE LRGN (HLM) Feat ot -
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422 Wik £ &R

5 9 R B T ELPTAE 7 82 (R 2 (common method variance) » sk 6 26 i 2%
IR » AR R38R i Podsakoff et al. (2003) P ZahslIiaes « ELEuL
7 - B EIEF TR S AR R4t - FRSEEI{% » JR2 i Podsakoff and Organ (1986) Y
> L\Harman §i—PRZH#5E5% (Harman’s one-factor test) H#E{ FHIZE 22 TR IR 2% 2 M - /2
SHETRIBAIE - BIEAS(E - M A D R B S AN - IR A TR A

29.839% - (R AFEfRFEERE £ 75.46% ; HlEEES —EHHNEZ RIEEEE 528.972% » 3
{lER 22 B R B 8 Ny 76.954% ; HIEEE &5 —(ENZFR 2 RFEE R 8 37.363% » 2({NE RfE
RSB R Ty72.758% ; SR —HRNE Z RIEERE F42.352% - 2HANE R EEE
F591.460% o Wi AR HIFR S5 —(E R Z= et REl 8 R 2 151 - Forili g EnydkE AR A
ZEJESE (Ramani and Kumar, 2008) -

4.3 A BHA

BEARBRILZMETS AR 5 Sl g il ZZ A E21 5% ~405% ] - &5T1188.2% » Z2ERILIK
BHR S 96 B RDEREEE /T > AiTlI5A  HEMSARZEF1ELI5000
TC~35000 T » EEth85% o ZRRA SRR AR - Sl AR > Kruskal-Wallis 5.5 -+
FRE R NE (HgE) > 73 Al lIER ~ 488 ~ PISZRCATES ~ Bk ~ e - AEhEHE
B NS ER - FIEEE - RS - REEERNZEE - SERET - REREHKESE
WU B2 (p=0.022<0.05) » HaREE LR & ] B e fHRE - 1227 Siegel and Castellan
(1988) 7 J37% » HEfTHERIEERR bl - DIEAR I HE S AR R - HAS —4HEFE
G I ERGERAVEEME (20.85) RREESFHE (19.30) » 72 %0.05HYHE /KA » FoR205% 230
Ve B TS EHIRIA - BERN30% 240RHVEES -

4.4 75 B 23R M B
441 B & RS KR

AW LIRS MR Z ik - il &M 2 A (E S BEREE - FralEfEE s RE
B EEEARN0.71 > TiE R - G - JERES - KOS E S 2R 2 P S5 S
{EAVE S 5)20.6 - 977 &Anderson and Gerbing (1988) $2Hi 2 FIEAEA - 4 & (5 /R & K)720.888
JRrErfA Tabachnick and Fidell (2006) 5%~ /KAE - & =M B 2 # RFHVH S EE B
RUE (F%eE 0 )R8 5 BRREEY > (R93) - FRERHNIFRIFTR (EHECEHARNE) ©
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®1 HERERZHESERERIE

RHIH FSES RS

A = 2 N IEER S pavy=—1
*% [SA *%E {‘E%ﬁ %Tﬁ% ,fl:l Fg{/%\ﬁi /EHE.D;'%% éﬂ. — ,flilﬁg %?EEHY{E
TR R MOO01 0.832 0.692 0.308 0.946 0.743
MO02 0.896 0.803 0.197
MOO03 0.877 0.769 0.221
MO04 0.895 0.801 0.199
MOO05 0.853 0.728 0.272
MO06 0.817 0.667 0.333
mgEIEE MOO0T 0.735 0.540 0.460 0.888 0.667
MO08 0.752 0.566 0.434
MO09 0.935 0.874 0.126
MO10 0.830 0.689 0.211
psEiPgRks MO11 0.798 0.637 0.363 0.918 0.690
MO12 0.844 0.712 0.288
MO13 0.880 0.774 0.226
MO14 0.806 0.650 0.350
MO15 0.823 0.677 0.323
HIEEE BEEESE 1m0l 0.941 0.885 0.115 0.923 0.753
IT02 0.961 0.924 0.076
ITO3 0.829 0.687 0.313
ITO4 0.718 0.516 0.484
ZEREAUOREE 1TOS 0.912 0.832 0.168 0.942 0.732
ITO6 0.912 0.832 0.168
ITO7 0.871 0.667 0.333
ITO8 0.785 0.616 0.384
ITO9 0.802 0.643 0.357
IT10 0.844 0.712 0.288
HElsEs 1T 0.963 0.927 0.073 0.942 0.766
S IT12 0.960 0.922 0.078
IT13 0.872 0.760 0.240
IT14 0.804 0.646 0.354
IT15 0.757 0.573 0.427
HBEES AFNER Kol 0.845 0.714 0.286 0.941 0.726
SRR K102 0.895 0.801 0.199
K103 0.882 0.778 0.222
K104 0.832 0.692 0.308
K105 0.837 0.701 0.299
K106 0.818 0.669 0.331
FLENEIRY  KIOT7 0.797 0.635 0.365 0.939 0.720
ey K108 0.824 0.679 0.321
K109 0.904 0.817 0.183
K110 0.897 0.805 0.195
K11 0.859 0.738 0.262
K112 0.804 0.646 0.354
LR BN BC11 0.895 0.801 0.199 0.879 0.784
BC12 0.876 0.767 0.233
RS BP21 0.926 0.857 0.143 0.897 0.813

BP22 0.877 0.769 0.231
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442 % W R

ARUTFEEERITAVEEHRI (G ECFI774 » TR R ISEAT ST - SRR - (LRI
RHEBZFHEBREMNEAVEE - &N Z WS Z B R8P J5E > 75 Fomell and
Larcker (1981) HYH[HIEERE - BURMERIEGHE B B RFAVERIE (F7KEE © K98 5 DIiSET -
[R93) - FUIERHIFR2FTR -

ZAiMAhire et al. (1996) EilHatcher (1994) #130 Fy'&E AVEEAERAGEE 7 BN BEAES - AT
Zrsths EEHET - R TSEME BN TEECE - DHEMBSHERIE - B4R > FralR
FIRAR Z R EIIEARIRFIFHENZ LT E /A > HAZEEEE1E3.84 (p=0.001) - FR&ESHEE
i RV RIS (FERE - R98) » ARV IEE R FE Y AVEEHR (R E- Y 5% - SRAERHD
3R

45 SPSS 5k i q;»*&

AR SR T P I A 2 S RS T &5 i A TR 2 YR % DA RERR HH 5 EUR S A B et
EBEREF??%H?%—EQ ~ IS ~ HIEREES - I ARE AN Bl R AR BRI - FRDIpoA
TE Ry R BB THE R ST BTSSR F=9.392 (p<0.001) » (AFHLB I E > =g 2 AR?
43R £50.267 ~ 0.142 ~ 0.045 » AF4371£514.691 ~ 9.451 ~ 3.197 » JRaEEEE KA o i © S e
FHIEIE ~ T BEBEAEIRAERE S | 2R LAV (58857 731 /50.286 (t=2.207 - p=0.045)
0.328 (t=2.758 » p=0.007) » TR EH AL B A A ERSZELE -

FEOE LR B Ry RSB T /3T » ATT455 F=12.465 (p<0.001) » (AREAGEARE - =
P 2> ARPAMRIE50.264 ~ 0.122 ~ 0.041 » AF4YRIE514.493 ~ 7.844 ~ 2,766 » JREEFEZ/KHE - [ff T 15
WAVERE ) ~ TEREIREE - T BMEASEIRARREE S ) 2R LAY IR R E8 9 A F5-0.311 (t=
-2.472 » p=0.015) ~ 0.299 (t=2.284 > p=0.024) ~ 0.241 (t=1.976 > p=0.048) - E.rf1 » [FIEAYH BE L fE
MR EH AR E - WS A ER BN - SIS e R B 2 Y
BRGAEUEVIFE/NAL0 - Forr SRR GRS T 4R Ay R ﬁﬁﬂ%@ﬁﬁm °

4.6 SRR 25

5128 4% 7 BT 2 Person i (5 B/ 0.51~0. 74780 » S35 cp s REAFIR » T4 A L
%@Eﬁ%ﬁ (RES BB AE0.920 <3 » BIRERI/CAEIFEIER: - (R BURAIH0.714<8 -
EOR A IR 4 S B ﬂ%h%%ﬁﬁvw<m F BT 2 PTG 4% 7T
%ﬁ@ﬁm,%%ﬁm P AT WAL + SRR MEES AT - BUTHER - ol
(b sz rEel~el 3R A 4 (oA (H18.48 - T$@mm LA (L L B R B V7
1.96 (HA(HO.671 » F/IMA-0.736) - BRHEAZIN PIHISHE f - BINAMETE R - I RS A
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T2 HEoHENRE R
AVE T HIEEE WS BBER
T 0.705 0.486 0.349 0.284
HIEE(E 0.697 0.750 0.440 0.333
s A 0.591 0.663 0.723 0.354
LA IER 0.533 0.577 0.595 0.799

it HAEREEAR B EE

75 N A REREREIHERGE > A =AM -

R3 WEOEFREZ SEHALE

=

Adf

ACMIN

p
TG A - HI S 1 79.045 p<0.001
TG ] - R & 1 82.633 p<0.001
i35 m] -2 1 28.853 p<0.001
il ARSI i e 1 114.615 p<0.001
FIRE BB ER 1 36.410 p<0.001
HIFREE G- B 1 52.963 p<0.001
F4 FEEBER AERER
- B Bre BR=
W e PR i PEE(E i FEET i
S 1EE S1EEL S 1EE
i EE%E[E 0.356/0.214  3.032**/1.822  0.208/0.071 1.847/0.620 0.120/-0.006 1.018/-0.045
o BEPEIEE 0.203/0.329  1.642/2.660**  0.129/0.288 1.136/2.486** 0.015/0.200 0.129/1.655
EBPSRE A -0.002/0.015  -0.014/0.122  -0.166/-0.120  -1.267/-0.900  -0.076/-0.047  -0.577/-0.324
HIE IEEEEE 0.030/-0.247  0.229/-1.857  -0.029/-0.311 -0.228/-2.472**
B ZERiReE 0.043/0.373  0.334/2.859**  -0.035/0.299  -0.277/2.284**
EfEEE 0.457/0.306  3.672**/2.408**  0.286/0.173 2.207%/1.196
(ELER
HF 3 A EINE 0.100/1.109 0.814/0.857
i AN ERG 0.328/0.241  2.758**/1.976*
FER F{& 14.691**/14.493** 13.611**/12.398** 11.894**/10.159**
IS R? 0.267/0.264 0.409/0.387 0.451/0.412
AF 14.691%*/14.493%* 9.451%*/7 844** 3.197%/2.766*
AR? 0.267/0.264 0.142/0.122 0.045/0.025

£ 2 *p<0.05 ; **p<0.01

CMIN=29.124 (p=0.259) - CMIN/df=1.165 SRMR=0.0294 - GF1=0.957 - RMSEA=0.036 - 5 £ Browne
and Cudeck (1993) EZHu and Bentler (1995) (YR » FAG AR AT AHC - AHRAAENCTERE
FEHAIFRS > SRR E2FT -



#®5 AR

TR B e TS RN ERRLe

CMIN p>0.05 29.124 (p=0.259) =

CMINAS <2.00 1.165 =

RMR <0.05 0.653 &

SRMR <0.05 0.0294 =

RMSEA <0.05 0.036 =

GFI >0.9 0.957 =

AGFI >0.9 0.906 =

NFI >0.9 0.971 =

RFI =0.9 0.947 =

IFI >0.9 0.996 =

TLI >0.9 0.992 =

CFI >0.9 0.996 =

PGFI =05 0.435 &

PNFI =>0.5 0.539 =

PCFI =>0.5 0.553 =
0.7 0.7 0.6
MOa MOb MOc

0.774" lo.7 \E).S

Ko

Ka

0.6

0.7

777 K
A=

B

0.6

cost

0.8

09t

Standardized estimates
CMIN/df=1.165 (p i#=0.259) ;
SRMR=0.0294 ; RMSEA=0.036 ;

GFI=0.957

B2 iEESREE

0.9

profit




TGER RS SR BT G EEEARBESRRME D AR IR 261

4.7 AP R R

AT RO A EIRENE - AR E(N=125) » Ry iR ElEmn &
TeHEESE) (data driven) DUfRfe: 2 5ERE > HEEPRGHair et al. (2010) 2% - A ERIBI T
WEE (% Fy628163) - FIFH 2% BraH % S B CBootstrap: » BEAEER /51000 » HEF T8
FEMERRHI(CETERE - FR98) - AR MGG RATREAT -

FratE (A O~#{®) Z CMINAFEIS 2 1~2fH - RMSEA{E71/20.048~0.058f] -
ECVIEEAERILAY90% (SHHE R 2 A - a2 RAECVIELALTEY ] » TRV
R R/ - BIER T ZREFEALBRERGH > REBNEHEARTEYINE
(ACMIN) Zp=0.011<0.05 - EREMFEFBERCTHIAEI > HerplUERECIIE IR - 518
DIRERASC ~ SERALEESE - SREIEEIE) RTEMIIEZpEE ANN0.05 » ForAWT AR
H RIFIVAHREIREN: - 5558 BO~0© Z NFISS HI{E /R9/N20.05 » fF4Little (1997) 27
it o [NIE > ATFeE UM B AR e B0 R AV e -

48 B%E

AWFE R SR ERE ~ e - BAUSUR 2 B LEBURERRE(L R E » BEIR 7 For > L
EIVR SRR EETE A

75 5 [ AR S YB3 50.259 (1=2.691 > p=0.007) - (Bt HLIES ST - FF&Dyer
and Nobeka (2000) ~ Liu et al. (2003) -~ Sabherwal and Becerra-Fernandez (2005) ~ Slater and Narver
(1995) FEFEEL - BURTHSE RS - A B SRE TS - TSR RHFEEE
S TR (B R50.744 (t=7.056 » p<0.001) - [RERH2MES SR » BURTTISE LGNS - MREitmE
TN FEIRIHIE(S(E > BiEllonen et al. (2008) ~ McKnight and Chervany (2001) ~ Ruekert (1992) Y

*® 6 EESEEEN BARTTE

= % CMIN  df  CMIN/df p RMSEA NFI  ECVI 0.9CI
ORFRAHIME 58 71.979 52  1.384 0.035  0.056 0.933 1553 (1.404~1.768)

@I s 52 76.253 58 1315 0.054  0.051 0.929 1.491 (1.339~1.708)
O%HE IR 48 80163 62 1293  0.060 0.049 0.925 1.448 (1.293~1.670)
@F L 47 82103 63  1.303 0.053  0.050 0.923 1.448 (1.289~1.673)
O%EIEZ= 44 84429 66  1.279 0.063  0.048 0.921 1.417 (1.260~1.643)
O% IS 29 11471 81 1416  0.008 0.058 0.893 1419 (1.220~1.683)

@-O(&:52) 4275 4 0.640 0.004
®-@ 3910 4 0.418 0.004
@-0 1.940 1 0.164 0.002
©-® 2326 3 0.507 0.002

®-O (=) 30.282 15 0.011 0.028
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R ESHEE - HBEGESCR R BRI ERRE

e UES FIEEE HIEREE S KB
74528 1] BRI 0.744 (0.607) 0.259 (0.254) -0.058 (-0.025)
s - 0.569 (0.558) 0.646 (0.282)
SR SR 0.744 (0.607) 0.828 (0.812) 0.588 (0.257)
HIEAEE "HERE S - 0.765(0.920) -
s - 0.596 (0.320)
AU - 0.765 (0.920) 0.596 (0.320)
HIEEE S BEERE - 0.780 (0.347)
MR - e e
e e e 0.780 (0.347)

it TR B AR ERCR(E

AT o IS AR S ARSI A R0.765 (t=6.417 » p<0.001) - HIR & T ¥/ S]HYH]
FE(S RS - AIAF R RIS &tk = - BERHAES 3 - iEth 7 &Clegg et al. (2002)
Inkpen et al. (1998) ~ McCauley and Kuhnert (1992) ~ Newell and Huang (2003) W& % - Mk
HHE R AR A 8U50.780 (t=4.524 > p<0.001) » BRRAIGREE Glos AL E G0t filldy - B
De Boer et al. (1999) ~ Teece (1998) HHBL—5] - (BERHSIMES T Hr -

B2 TS E B LSS AR -0.058 (t= -0.363 » p= 0.716) » FoRii54E A%
AR > KOS SR SRR R - EfE#RJaworski and Kohli (1993) ~ Slater and Narver (1995)
o T E S RIS S EE B & ([HERIREA TS L - SRt - B
6 25 P Y R HIE R B RE #1055 A A B SO AT AR LA T 2 RERH3 N S F -
=455 BiDiamantopoulos and Hart (1993) - Greenly (1995) 7k » 17 55 28 ] S14502 4 AR B 132
BERARIA G BT & -

5. MiRiEamEdiEsR
ABHZEAE BT R T 85 A [ LA S B A A B AR A - 15 L1 PRGBS A B s BRI 95 AR
HPUBE B -
5.1 3% F
511 RIIRAZZ A FEp BB L2 Bl 443

FRIERTISHD > T2 (R RS S AT RE SR F50.558 (=0.607*0.920) A ELF252R0.254 -
T BRI (5 AT T 5 e B B S W = 2 I P A o A 6 » BRF Sobel (1982) {4 &aleiE
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EAAL T EIRESCR R B - Sy AR R (A8 (0.607 ~ 0.920) EdffiAes= (0.086 - 0.143) %
HALT > £52=4.758 » p= 0.000002 < 0.=0.05 » B[R (SEAE T 52 m BRI s & > A B
YR T8 - ATSE AL 2 Shrout and Bolger (2002) 72 » DARIHESCREMMEBER Z LEE > 1F
Ry 2 SHAEHEIRE - SRR TRIE f50.687 205 » FoRMIRES R e 5 & B
& o MBS 4S R BIRuekert (1992) FiA 2 MHIETSEREERS - AIE T T FwE ~ %
FEGEEESRE SRS - —HASRIKEEGERE - REREETHEERER E =
(Clegg et al., 2002) » s FE4A A B EHAHBMIVE AR S - B SRR 97T Rl & B %
(Mayer and Davis, 1995) » 75 ¥ AR H BUATERAVEE S H A R IR A2
512 MRTBELAPFEPRLY R Fehr 2 H 44

AH7E 21 Baron and Kenny (1986) FirftHAVAZS: - HfEw 54 m) B 45 4 ey il B A
$750.283 (t=5.987 » p<0.001) - ZEF4eat FAVERE/KAE - BTG4 m B0 S G A i IE s
2 o MEMackinnon et al. (1998) EfCheung (2007) SRR EBEAAN K » S EEXE R RS CAT - Sobel
NAHRBORBE A EIERAETERINE - MAMRABEH Z REGE - S GEEERGES - &
ERFGHRT R > (EAWT ST A E RSN Hair et al. (2010) 37 SEMELEREAEERTE - %
5 E A SR Z ERREE Ry 0 1 BIRHIHT - I ECBootstrap A ik A B E Ky
1000 - DLAEFTIE S AR o BT T4E SR IRHI 2 CMIN=29.258 (p=0.299) - CMIN/df=1.125
<3 (Anderson and Gerbing, 1988) GFI1=0.957 >0.80 (J6reskog and Sérbom, 1988)> SRMR=0.0290
<0.08 (Hu and Bentler, 1999) - RMSEA=0.032<0.10 (Browne and Cudeck, 1993) > AGFI=0.909 »
BEEACER A] DUZEGERC © B2 LIS R pAdf=1 ~ ACMIN=0.133 (p= 0.715) » &R
WA RS EAVRRE R - BIT5E B S S0 ERERCRIEE0 - 55Bootstrap;% 2
{EHEE MK AESE £50.95 » 13- T35 my QR G50 2 AREEAEE 125520282 (p=0.005) » X
T T 5% 28 [ A SR A [ E B 50,025 (p=0.669) » TR s B & (F T B [ B A 4
B RE5E U » i 45 5EGEE De Boer et al. (1999) FRasiny 135 (B S  [  AskEs
BB - ARSI E SRR T - FERBLR R &R NS - I SRR S Y
= BRI AR 2E L AR S B4 (1ansiti and West, 1997) ; & t7EdSlater and Narver (1995) 7
R AR ZE S R B S H BN B ERE A5 5551 » Teece (1998) HEf5HIMEARERE
EMHEBIER - PREAVETESAIAY RS - 4 REAE R FAVEE MESRY)  TEEREH
BRI TR AR ST IR B R A & (Yang, 2005) -
B3 FERFIRGE - B L 43 FEo B LY T2 AR PP 42k

IS EEAREE S NMEMEE T B - ERERHAINER ST T - R E AR ERRR
% ERZIRPEAEA KR WERESE S MCMC (Markov Chain Monte Carlo) BEAHJFSESE -
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RSB R B FFEFAE - SUABHFTE FR{THair et al.(2010) At~ AMOS Bayesian#&fic VB
EHEGTE - BTERVBRERAKMGEHIE G LA S - 15155 B S G i 2 R R A
BRI o BTTAERAIREATR -

FHFRBH A » HilE (S (EOIAEREE G th R 2 FIT(E /50.194 - g2 EMCMCERA - AifL/3
FEAS (p1)~ 21384 (p2) B2 13EEA (p3) 1S » FEHERE N Z IR {E p=p1=p2=p3<0.001
HHE95% (S48 M £50.159~0.224 » IR L PRISFEAYEE PRl By IR MH - A £10.0688 /K4 < 1
MIRESUR B E AU R A2 R E 2 P HUR0.219 » EIBESUR/ NI B R 2 R {E B {R0.017 - H
H95% {EHE 1 550.146~0.290 » JREHH PRI SRATEE b A5 R —JE A7 ELRERUR. » W22 50,0581 7K
514 # o g Hox2 BH REATEH

73552 7 1990 AR AT B R B A2 S Bl (2 TR (ERT & 1Y B RERUR AR D AR
(Diamantopoulos and Hart, 1993; Greenly, 1995) » & 28152 HIEE i Narver and Slater (1990)AY4H %%
SCAREES - 2¢Kohli and Jaworski (1990) Y& FH g AR P Bk > i AZHA%E2 (Huber, 1991,
Slaterand Narver, 1995) DL R %15%%44 (Grant, 1996; Nonaka and Takeuchi, 1995) Hys#RE » #Efi8
{EAHARAHT Bl R AIE)) (Watkins and Marsick, 1993) » DU Y 558 [ B A S 45 A feir Yy IE [ 5
ERE{% (Jaworski and Kohli, 1993; Slater and Narver, 1995) o 3T4F HI[ {55 A2 BEE Fu7et 4H 45 Al 3
REJT ~ EESLAET ~ ITEHRET) - ETIGE R B R S T E R A (BE - 2010 ;
Azizi et al., 2009; Im et al., 2008; Pattikawa et al., 2006; Poon and MacPherson, 2005) -

ARbH7E B EPRETLL AT AE JTEUTHHAE 1 RS - NS E 5 A A B S S5 - 4
NS DI IR STEmaV RIS SR AR S - HE » N80 LS & E EAVERL -
A [ A A& T S A S R P (% B #L & (Kohli and Jaworski, 1990; Narver and Slater, 1990)
[fifR4EDyer and Nobeka (2000)&iEllonen et al. (2008)AY7E % » HEATHIFEEF(EA RE(EAH AR S B
O E S - ERHEREEE AR (Clegg et al., 2002) » LEIRFHY 75 1 A M aH 81 E_EAY

® 8 RRAEPMYRERER

Numeric Estimands Mean S.E 509 Lower Bound 509 Upper Bound
HER -0.025 0.003 -0.073 0.027
EEESYES 0.194 0.002 0.159 0.224

=HRE 0.219 0.005 0.146 0.290
Dichotomous Estimands p pl p2 p3
FEHEERR s less than zero 0.000 0.000 0.000 0.000

RS2 is small than direct 0.016 0.016 0.017 0.015
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AR~ B2 o ETRAEMERVES - REREEREER  WEBKBIRE S #E—PE(E A
&% 205 (Newell and Huang, 2003; Sabherwal and Becerra-Fernandez, 2005) » 4472k BRI B 1%
(B JI(Yang, 2005) » thMERALL - A RE(E 5B R PR S A AR BARE A IR (AT © AR
PEEMERR IS EAVE D R AR &R~ FISEBE AT R AR DU E AR SR
RAVEE M R > SO SE T B T 528 B B i RIRR (et o E A
5.2 R L
521 wldEERATRE LG F Rocd R

SR BRI > 205%~-305% e fEHY B LAEAE SUNH TR BB K2 305% ~405%
R EREERAGH TIFEREMAE RN B &SR RS B A EEA -
PAUR B P RS ATE - Gant (1996) iRt as o] LUA BV UREHIA GBI = > B(1)
AR (rules) FIfE7R (directives) — Al FHARAE(BEVIS S (ER S REARY T2 > STHIEESR S5
HENAHHAN - 157 Kt » (QFF3IiAE (sequencing) — i s 15 7 B TE NP BREF
(time slot) » {58 5 TAE[FIHF 282 - (B)IE( (routines) —HETT BRI T RoflVBASL - (4)BFRH AR
S RA%E (group problem solving and decision making) — (114N TE =X & % o (H AE 56 5 pe S G Y B
KT BB ER IR RS AR (B NMEENEREE - ORI EEARESE -
AITEHARG B 7 SR ERR ~ BB RHRAR -
522 223 Fr¥w e MRH ERPTBEL

SR TS AR S - SRR HE R B ISR 77 S BUE AR - WA TR A
AVEREREE - BN ECEE AT NEAYRIFELIAESS - Liu et al. (2003) wifst - SEZHHHE
[FIRERE M AHERAVERE E ) - WAE (e ENRHIERAVESHE - (NIt - EReE e B A =N 28
BRI SHEME SR TS LEE s FH T R A SRR - 551
s E MR & PR RAVRE AR - FUIHEEHER LS R ARG E FAVETE - MR BRI
Tt FEE ST P AIRR KM EEah B RS Y S -
523 > d HFfe >t RAF 1R EE

so R RN T S B P IR AR a1 - (R A TN AEE R R TIR
BEF ] - Ruekert (1992) s8R EAELRS - BT TIEmE - X EEEEREAS0REE S
W1 A ERpI S AU (5 (AR R S » R/ FHUREIE I &2l (Mayer and Davis, 1995)
FTUABIFE i - 385 A aE L TS E R b - BREGEERN B THRE SR E Y
T R EEARAE VBB a BERE ST ~ BIFIHVSRBSEERE ] ~ N E]SeBBAVBUREIRE » 15
SoAi e A B TN AEIIHIE(S (T (McKnight and Chervany, 2002; Pearce et al., 2000) » B EfE
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B THIERER FIHERY B ZEE -
524 Wl EALTRE L HEYF %A R

REE 4 TREEE AR - HElE EEVE TS AMEIIIRE - G0 fRTT AR
BUERPRIAYERR - BUE#R S T E A TG T EGESTRE - BERGE R DER
RS ERCEE B - DUETTE TH EENEERE - WEBETT A PRS- Hlndt
BRI ~ BRI ~ SERSUE - AJTEJRHIE (Costigan et al., 1998; Pearce et al., 2000) % -
AR IR SRR S ELSRNE » 5E B THHSIE YRR ~ [[00)) - MEE T B T HAEERHY
IS » A PR A FBE SR RS BEY - 5550 » [ T/REIR » o/ F] B4
NEZ RIS WA GSNERN RGN A B R 2 - SR B - 552708
FEE M EIE ~ B EE - TR ERIEREEN - REREPREAE  FIL - E5HE
O\ EIE B NS A TR SR L E  ERSER S - BE I TN R AR
HIFHERIERT » ARSI A FBEN S RIBEE GIR - BB A A SRR
RENRH ~ BRI 4R LRI ArpaEE (on-line analytical processing; OLAP) SRAIGREHE
%%t (knowledge management system; KMS) » JREE i ~ AR ~ W B A S & e e & &
EAEDRHEER) (data mining) - $2 4k & T IEHETRAY T5%15% (Sabherwal and Sabherwal, 2005) » 3ifi i
HEAZ R E T 240 (customer relationship management; CRM) » (§(3% 8 T BRAR H &5 E o
MET I EHBAYRGEEEE (businessintelligence; BI)(Alavi and Leidner, 2001) -

53 &% "4

ABHZERES IR B - B LA 2EREAZE R - E 5% - A2 E% Fi Delaney and Huselid (1996)
HYELES » DIAZIE FERIRI R 2402 830 B2 MR RIS IR A S S Or T ETHAY
PHES YA 1T~4.4408 » FEEZRI A 1.24~1.31/ - AWIIEE 0 - EEZ SN =20 2 Ak
fgE¥E - HARERKEERREAIR - AT XHIKESRUSHEEERE g
SEE NS EEEUA - HR - MERESHEIE - SRS R EEIE H R et AR - 6
WAFINE SR A M EANAESOR G H#E - (AZEEEAIFRR g AR -
AR B AU A SR BRI AN BEIEEBE AN » & ORI REHHER ) - K
M EEE/ N SRR B S DA AT R 2% - 2 ESRUBHHIRE » 5270
1B WA SR SR e (S TREARY 2B A - (g RAURM R » Rt Bt AlRER
BN FINE A S EIN S S AIRR -

F= A FEEEllonen et al. (2008) ~ McKnight and Chervany (2001) HY¥RBEAHESR » il
[EEERE R RE WA B ERE A B - (BRRBETFARFESERITE T - SFEBUFHE
FERYAIEERE (BI40Evers and Gesthuizen, 2011) ~ sH&RAFHAYSCAIFT &% (Fl4Harry and
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Roosendaal, 2001; Semercios et al., 2011) ~ 4g%Z- 2 B8 T & (fFlZ0Pennanen, 2011; Smith, 2010)
PARAIESEAE I EES (Ratnasingam et al., 2005) » AL/ DLIFEZ2E (E R FE 320G 2Kk
SIS BB R G & < IRV BRI % o BORTER T Bl MR B S EHI (S (T e E
R EREE R AT o DA e RIS T I AR RS (S S SR B R RS
BEUE - A EmES B RESURAT AIREE -
(DHEEESIEREE EI R SR M2 At

HRF ARl A (R BAE S & 2 PR BRI ARG IE /2y O SREBEE MR BE ST I (S (R B SR
Rt BH TR A e » ST 1% 3R PR BLUARRR IR i = 3 B B #5047 > CMIN/F
435 By 1.757 (p=0.063) Eid 1.669 (p=0.074) » MW~ Adf=1 > ACMIN=0.790 » p=0.374 > F~W
R NG AR 72 52 » TR (S (B AR i 2 2 [ A B RERR (A A - 2 IR AT (5.1.2)
BRI AIERRE SRR AE 5 ~ B R & B ACE S Z [ B 58 &l
B o
(P S FEEI I ARIRE (S S RS

(B AE 5 BB PR h ) (S (B AR B G B Z [ AR B R (5 - B E R TR 3R
& - FIREEEEAERE G =F 2GR BN R - (B &R A R
o T HASEE -~ B EEEAEE S = F B SR BRI R (R LR AR - AIE
PR AR LA S HIER S (5351 Fe7.073 ~ 23.226 ~ -28.158) » JREIHIE S EHAEE SN FER
PSR

AR RSO A B ARSI A 28 T 1R (3 (R BLEC S SR [ENG i B RERA (% - (B E-PEERE R
BeB) 25 (data driven) » &AW FEAE LA M — PRI ZRFH SAEHERIZ S (MIZR6FT
) e RIS AIR IR ST - (&R RECE TS IR B - smBHHE T
FESAHENE  BR T _EAUBERAVE IS - eSS E A E S M R E RV E A
AIRE AR TR - &35 il SR SR - B B MRS S LA R SRl H
PRI EORSFFT% i a7 R ERFtBREGT 2 A S BT HNREBR - WssTEEE T
RV T - (8% B A EHIEE EEL AR -

5.4 % kFf %

AT g G LTSRSt A TRRET I AT BT TS R B B SR FEIVRR ¢
W HERSHIE (S (E RIS SRR - DU B R R R R A o A - B OREGE - (2
ERERETWARNE AT g (BHEEREER > @AFESAF) - AREEER (RS
SheE) ~ AEFESEBMEIEE (GRosrrmmlBEan) - AREE (ERlsE - IRE5SE - BUE3E)
HREE  SREPITAERITTE (BT ATERE R & - B SArZahrysseasd
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5t EARE R ECHRER Z T - BIR (L3R - SR INESRA ARIRTRE ST ~ TT8RET]
AR~ B GRS FE R DA RS S RS, - ik > 888 FTHE S ZEHEH
BUGHE T8 - RETFT ] AR CORRT S H  RIE T GRS - DI At E e ey
AOGEFE 2T -

SERK

PrRHEE - [l AMOS fEE g7 2 ER] - &b - TiFE ) » RE 98 4F -

OsE » &t fE= ¢ LISREL i3S ~ FigBifER] - &1t » BEEELRAE - KE] 93 4 -

WEL AR ERE RIS - T REEREI R, o TEIRE R SEEHATEATR AR
B R 0 EREBAF -

JEE ~ SR 0 T TISE R ~ AETRE ST - TTEHAE B E AR, o PR - BT HE T
EREJ1004 » 87-107H -

Ahire, S.L., Waller, M. A, and Golhar, D. Y., “Quality Management in TQM versus Non-TQM Firms:
An Empirical Investigation,” International Journal of Quality & Reliability Management, Vol. 13,
No. 8, 1996, pp. 8- 27.

Alavi, M. and Leidner, D. E., “Review: Knowledge Management and Knowledge Management
Systems: Conceptual Foundations and Research Issues,” MIS Quarterly, Vol. 25, No. 1, 2001, pp.
107-136.

Anderson, J. C. and Gerbing, D. W., “Structural Rquation Modeling in Practice: A Review and
Recommended Two-step Approach,” Psychological Bulletin, Vol. 103, No. 3, 1988, pp. 411-423.
Atkinson, S. and Butcher, D., “Trust the Context of Management Relationships: An Empirical Study,”

SAM Advanced Management Journal, Vol. 68, No. 4, 2003, pp. 24-35.

Azizi, S., Movahed, S. A., and Haghighi, K. M., “The Effect of Marketing Strategy and Marketing
Capability on Business Performance, Case Study: Iran's Medical Equipment Sector,” Journal of
Medical Marketing, Vol. 9, No. 4, 2009, pp. 309-317.

Barber, B., The Logic and Limits of Trust, New Brunswick, NJ: Rutgers University Press, 1983.

Baron, R. M. and Kenny, D. A., “The Moderator-Mediator Variable Distinction in Social
Psychological Research: Conceptual, Strategic, and Statistical Consideration,” Journal of
Personality and Social Psychology, Vol. 51, No. 6, 1986, pp. 1173-1182.

Bentler, P. M., “Comparative Fit Indexes in Structural Models,” Psychological Bulletin, Vol. 107, No.
2, 1990, pp. 238-246.

Bierly, P. E., “Development of a Generic Knowledge Strategy Typology,” Journal of Business



TGE R S B 2 WTIT - IR B L AR & N R /OR35S 269

ot

Strategies, VVol. 16, No. 1, 1999, pp. 1-26.

Bliese, P. D., “Group size, ICC values, and group level correlations: A simulation,” Organizational
Research Methods, Vol. 1, No. 4, 1998, pp. 355-373.

Browne, M. W. and Cudeck, R., “Alternative ways of assessing model fit,” In K. A. Bollen and J. S.
Long (Eds.), Testing structural equation models, Newbury Park, CA: Sage, 1993, pp. 136-162.

Cheung, M. W. L., “Comparison of Approaches to Constructing Confidence Intervals for Mediating
Effects Using Structural Equation Models,” Structural Equation Modeling, Vol. 14, No. 2, 2007, pp.
227-246.

Clegg, C., Unsworth, K., Epitropaki, O., and Parker, G., “Implicating Trust in the Innovation Process,”
Journal of Occupational & Organizational Psychology, Vol. 75, No. 4, 2002, pp. 409-422.

Costigan, R. D., llter, S. S., and Berman, J. J., “A Multi-Dimensional Study of Trust in Organizations,”
Journal of Managerial Issues, Vol. 10, No. 3, 1998, pp. 330-347.

Daley, D. M. and Vasu. M. L., “Fostering Organizational Trust in North Carolina: The Pivotal Role of
Administrators and Political Leaders,” Administration & Society, Vol. 30, No. 1, 1998, pp. 62-84.
Day, G. S., “The Capabilities of Market-Driven Organizations,” Journal of Marketing, Vol. 58, No. 4,

1994, pp. 37-52.

Day, G. S. and Wensley, R., “Assessing Advantage: A Framework for Diagnosing Competitive
Superiority,” The Journal of Marketing, Vol. 52, No. 2, 1988, pp. 1-20 .

De Boer, M., Van Den Bosch, F. A. J., and Volberda, H. W., “Managing Organizational Knowledge
Integration In the Emerging Multimedia Complex,” Journal of Management Studies, Vol. 36, No. 3,
1999, pp. 379-398.

Delaney, J. T. and Huselid, M. A., “The Impact of Human Resource Mamagement Practices on
Performance,” Academy of Management Journal, Vol. 39, No. 4, 1996, pp. 949-969.

DelLong, D. W. and Fahey, L., “Diagnosing Cultural Barriers to Knowledge Management,” The
Academy of Management Executive, Vol. 14, No. 4, 2000, pp. 113-127.

Deshpande, R. and Zaltman, G., “Diagram, A Comparison of Factors Affecting Use of Marketing
Information in Consumer and Industrial Firms,” Journal of Marketing Research , Vol. 24, No. 1,
1987, pp. 114-118.

Deshpande, R., Farley, J. U., and Webster, F. E., “Corporate Culture, Customer Orientation, and
Innovativeness in Japanese Firms: A Quadrad Analysis,” The Journal of Marketing, Vol. 57, No. 1,
1993, pp. 23-27.


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCtuEuulr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7ee7epIzf3btZzJzfhruutk6vqLRKpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq%2bnuEyzlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku06xq7FKsqakfu3o63nys%2bSN6uLyffbq&hid=25
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq%2bnuEyzlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku06xq7FKsqakfu3o63nys%2bSN6uLyffbq&hid=25
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCtuEuulr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruor0%2b1rbJMpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCtuEuulr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruor0%2b1rbJMpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq6ouEmwlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku02uprBQr6mkfu3o63nys%2bSN6uLyffbq&hid=119
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq6ouEmwlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku02uprBQr6mkfu3o63nys%2bSN6uLyffbq&hid=119

Diamantopoulos, A. and Hart, S., “Linking Market Orientation and Company Performance:
Preliminary Evidence on Kohli and Jaworski's Framework,”Journal of Strategic Marketing, Vol. 1,
No. 2, 1993, pp. 93-121.

Driscoll, J. W., “Trust and Participation in Organizational Decision Making as Predictors of
Satisfaction,” Academy of Management Journal, Vol. 21, No. 1, 1978, pp. 44-58.

Dyer, J. H. and Nobeoka, K., “Creating and Managing a High-Performance Knowledge-Sharing
Network: The Toyota Case,” Strategic Management Journal, Vol. 21, No. 3, 2000, pp. 345-367.

Ellonen, R., Blomqvist, K., and Puumalainen, K., “The Role of Trust in Organizational Innovativeness,”
European Journal of Innovation Management, Vol. 11, No. 2, 2008, pp. 160-181.

Evers, A. and Gesthuizen, M., “The Impact of Generalized and Institutional Trust on Donating to
Activist, Leisure, and Interest Organizations: Individual and Contextual Effects,” International
Journal of Nonprofit & Voluntary Sector Marketing, VVol.16, No. 4, 2011, pp. 381-392.

Fornell, C. and Larcker, V. F., “Evaluating Structural Equation Models with Unobservable Variables
and Measurement Error,” Journal of Marketing Research, Vol. 18, No. 1, 1981, pp. 39-50.

Grant, R. M., “Toward a Knowledge-Based Theory of the Firm,” Strategic Management Journal, VVol.
17(SI), Iss. 2, 1996, pp. 109-122.

Greenly, G. E., “Market Orientation and Company Performance Empirical Evidence from UK
Companies,” British Journal of Management, Vol. 6, No. 1, 1995, pp. 1-13.

Gupta, A. K. and Govindarajan, V., “Organizing for Knowledge Flows within MNCs,” International
Business Review, Vol. 3, No. 4, 1994, pp. 443-457.

Hair, J. F., Black, W. C., Babin, B. J.. and Anderson, R. E., Multivariate data analysis: A Global
Perspective, Upper Sadder River, NJ: Prentice-Hall, 2010.

Haisu, Z. and Elliot, E. A., “Knowledge Orientation: The Key Role Between Market Orientation and
Innovation in the Supply Chain,” AMA Winter Educators' Conference Proceedings, Vol. 20, No. 2,
2009, pp. 168-175.

Hammond, K. L., Webster, R. L., and Harmon, H. A., “Market Orientation, Top Management
Emphasis, and Performance within University Schools of Business: Implications for Universities,”
Journal of Marketing Theory & Practice, Vol. 14, No. 1, 2006, pp. 69-85.

Harry, H. and Roosendaal, H. E., “Trust in Scientific Publishing,” Journal of Business Ethics, Vol. 34,
No. 2, 2001, pp. 87-100.

Hatcher, L., A step-by-step approach to using the SAS(R) system for factor analysis and structural
equation modeling, Cary, NC: SAS Institute, 1994,

Hooley, G. J., Lynch, J. E., and Shepherd, J., “The Marketing Concept: Putting the Theory into


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCouEm1ls5lpOrweezp33vy3%2b2G59q7S7essEqvpq5NpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhrurskmxrrBLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=123
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCouEm1ls5lpOrweezp33vy3%2b2G59q7S7essEqvpq5NpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhrurskmxrrBLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=123
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1Uq6uuEy3lr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruot0%2bzra5RpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1Uq6uuEy3lr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruot0%2bzra5RpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a0UrGruEq2ls5lpOrweezp33vy3%2b2G59q7S7essEqvpq5NpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruvsEqwrLJLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=19

TG E R S B 2 WT5T - HIR B AR S N R R e 271

Practice,” European Journal of Marketing, Vol. 24, No. 9, 1990, pp. 7-24.

Horng, S. C. and Chen, A. C. H., “Market Orientation of Small and Medium-Sized Firms in Taiwan,”
Journal of Small Business Management, Vol. 36, No. 3, 1998, pp. 79-85.

Hosmer, L. T., “Trust: The Connecting Link between Organizational Theory and Philosophical Ethics,”
Academy of Management review, Vol. 20, No. 2, 1995, pp. 379-403.

Hox, J. J., Multilevel analysis: Techniques and applications, Mahwah, NJ: Erlbaum, 2002.

Hu, L. and Bentler, P. M. “Evaluating Model Fit,” In Hoyle Rick Hoyle (Ed.), Structural equation
modeling: Concepts, issues and applications, Thousand Oaks, CA: Sage Publications, 1995, pp.
76-99.

Hu, L. and Bentler, P. M., “Cutoff Criteria for Fit Indexes in Covariance Structure Analysis:
Conventional Criteria Versus New Alternatives,” Structural Equation Modeling, Vol. 6, No. 1, 1999,
pp. 1-55.

Huang, J. C. and Newell, S., “Knowledge Integration Processes and Dynamics within the Context of
Cross-Functional Projects,” International Journal of Project Management, Vol. 21, No. 3, 2003, pp.
167-176.

Huber, G. P., “Organizational Learning: The Contributing Process and the Literatures,” Organization
Science, Vol. 2, No. 1, 1991, pp. 88-115.

Hult, G. T. M., Ketchen, D. J., and Slater, S. F., “Information Processing, Knowledge Development,
and Strategic Supply Chain Performance,” Academy of Management Journal, Vol. 47, No. 2, 2004,
pp. 241-253.

Hunt, S. D. and Morgan, R. M., “The Comparative Advantage Theory of Competition,” Journal of
Marketing, Vol. 59, No. 2, 1995, pp. 1-15.

Hurley, R. F. and Hult, G. T. M., “Innovation, Market Orientation, and Organizational Learning: An
Integration and Empirical Examination,” Journal of Marketing, Vol. 62, No. 3, 1998, pp. 42-54.

lansiti, M. and West, J., “Technology Integration: Turning Great Research into Great Products,”
Harvard Business Review, Vol. 75, No. 3, 1997, pp. 69-79.

Im, S., Hussain, M., and Sengupta, S., “Testing Interaction Effects of the Dimensions of Market
Orientation on Marketing Program Creativity,” Journal of Business Research, Vol. 61, No. 8, 2008,
pp. 859-867.

Inkpen, A. C. and Dinur, A., “Knowledge Management Process and International Joint Venture,”
Organization Science, Vol. 19, No. 4, 1998, pp. 454-468.

Jaworski, B. J. and Kohli, A. K., “Market Orientation: Antecedents and Consequences,” Journal of
Marketing, Vol. 57, No. 3, 1993, pp. 53-70.


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1GvqrFLt6%2bkfu3o63nys%2bSN6uLyffbq&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1GvqrFLt6%2bkfu3o63nys%2bSN6uLyffbq&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1UrCquE22ls5lpOrweezp33vy3%2b2G59q7S7essEqvpq5NpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruvtUizp7dOr6%2b0PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=17

Joreskog, K. G. and Sérbom, D., LISREL 7. A guide to the program and application, Chicago, IL:
SPSS Inc, 1988.

Kahn, K. B., “Market Orientation, Interdepartmental Integration, and Product Development
Performance,” Journal of Product Innovation Management, Vol. 18, No. 5, 2001, pp. 314-323.

Kahn, K. B. and Marjorie, E. A., “Sales Forecasting as a Knowledge Management Process,” The
Journal of Business Forecasting Methods & Systems, Vol. 19, No. 4, 2001, pp. 19-23.

Kirca, A. H, Jayachandran, S., and Bearden, W. O., “Market Orientation: A Meta-Analytic Review and
Assessment of Its Antecedents and Impact on Performance,” Journal of Marketing, Vol. 69, No. 3,
2005, pp. 24-41.

Kogut, B. and Zander, U., “Knowledge of the Firm, Combinative Capabilities, and the Replication of
Technology,” Organization Science, Vol. 3, No. 3, 1992, pp.383-397.

Kohli, A. K., and Jaworski, B. J., “Market Orientation: The Construct, Research Propositions, and
Managerial Implications,” Journal of Marketing, Vol. 54, No. 2, 1990, pp. 1-18.

Kreft, I. G. G., Are Multilevel Techniques Necessary? An Overview, Including Simulation Studies,
unpublished manuscript, California State University at Los Angeles, 1996.

Lee, H. J., “The Role of Competence-Based Trust and Organizational Identification in Continuous
Improvement,” Journal of Management Psychology, Vol. 19, No. 6, 2004, pp. 623-639.

Little, T. D., “Mean and Covariance Structures Analyses of Cross-Cultural Data: Practical and
Theoretical Issues,” Multivariate Behavioral Research, Vol. 32, No. 1, 1997, pp. 53-76.

Liu, S. S., Luo, X., and Shi, Y. Z., “Market-Oriented Organizations in an Emerging Economy: A Study
Of Missing Links,” Journal of Business Research, Vol. 56, No. 6, 2003, pp. 481-491.

Lynn, B. E., “Cultural and Intellectual Capital Management: A Key Factor in Successful ICM
Implementation,” International Journal of Technology Management, Vol. 18, No. 5, 1999, pp.
590-603.

MacKinnon, D. P., Lockwood, C., and Hoffman, J., “A New Method to Test for Mediation,” paper
presented at the annual meeting of the Society for Prevention Research, Park City, UT, 1998.

Matsuno, K., Mentzer, J. T., and Ozsomer, A., “The Effects of Entrepreneurial and Market Orientation
on Business Performance,” Journal of Marketing, Vol. 66, No. 3, 2002, pp. 18-32.

Mayer, R. C. and Davis, J. H., “An Integration Model of Organizational Trust,” Academy of
Management Review, Vol. 20, No. 3, 1995, pp. 709-735.

McCauley, D. P. and Kuhnert, K. W., “A Theoretical Review and Empirical Investigation of Employee
Trust,” Public Administration Quarterly, Vol. 16, No. 2, 1992, pp. 265-285.

Mcknight, D. H. and Chervany, N. L., “What Trust Means in E-Commerce Customer Relationships:


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1Uq6uuEy3lr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruvsUywqbZLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a1Uq6uuEy3lr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhruvsUywqbZLpNztiuvX8lXk6%2bqE8tv2jAAA&hid=122
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a0UrGruEuxlr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhrusskm2q7BKpNztiuvX8lXk6%2bqE8tv2jAAA&hid=108

IS RS SR h R 2 Bt 273

ot

352 ) AR ST B

An Interdisciplinary Conceptual Typology,” International Journal of Electronic Commerce, Vol. 6,
No. 2, 2001, pp. 35-59.

McKnight, D. H.,, Cummings, L. L., and Chervany, N. L., “Initial Trust Formation in New
Organizational Relationships,” Academy of Management Review, Vol. 23, No. 3, 1998, pp. 473-490.

Menguc, B. and Auh, S., “The Asymmetric Moderating Role of Market Orientation on the
Ambidexterity—Firm Performance Relationship for Prospectors and Defenders,” Industrial
Marketing Management, Vol. 37, No. 4, 2008, pp. 455-470.

Morgan, R. M. and Hunt, S. D., “The Commitment-Trust Theory of Relationship Marketing,” Journal
of Marketing, Vol. 58, No. 3, 1994, pp. 20-38.

Narver, J. C. and Slater, S. F., “The Effect of Market Orientation on Business Profitability,” Journal of
Marketing, Vol. 54, No. 4, 1990, pp. 20-35.

Newell, S., Huang, J. C., Galliers, R. D., and Pan, S. L., “Implementing Enterprise Resource Planning
and Knowledge Management Systems in Tandem: Fostering Efficiency and Innovation
Complementarity,” Information & Organization, Vol. 13, No. 1, 2003, pp. 25-52.

Nonaka, I. and Takeuchi H., The Knowledge Creating Company, NY: Oxford University Press, 1995.

Nonaka, 1., “A Dynamic Theory of Organization Knowledge Creation,” Organization Science, Vol. 5,
No. 1, 1994, pp. 14-37.

Pattikawa, L. H., Verwaal, E., and Commandeur, H. R., “Understanding New Product Project
Performance,” European Journal of Marketing, Vol. 40, No. 11, 2006, pp. 1178-1193.

Pearce, J. L., Branyiczki, I., and Bigley, G. A., “Insufficient Bureaucracy: Trust and Commitment in
Particularistic Organizations,” Organization Science, Vol. 11, No. 2, 2000, pp. 148-162.

Pennanen, K., “Is Interpersonal and Institutional E-Trustworthiness Equal Important in Consumer
E-Trust Development? Implications for Consumer’s E-Trust Building Behaviours,” Journal of
Consumer Behaviour, Vol. 10, No. 5, 2011, pp. 233-244.

Podsakoff, P. M and Organ, D. W., “Self-Reports in Organizational Research: Problems and Prospects,”
Journal of Management, Vol. 12, No. 4, 1986, pp. 531-544.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., and Podsakoff, N. P., “Common Method Biases in
Behavioral Research: A Critical Review of the Literature and Recommended Remedies,” Journal of
Applied Psychology, Vol. 88, No. 5, 2003, pp. 879-903.

Poon, J. P. H. and MacPherson, A., “Innovation Strategies of Asian Firms in the United States,”
Journal of Engineering and Technology Management, VVol. 22, No. 4, 2005, pp. 255-273.

Ramani, G. and Kumar, V., “Interaction Orientation and Firm Performance,”Journal of Marketing, Vol.
72, No.2, 2008, pp. 35-51.


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5a0UrGruEuxlr9lpOrweezp33vy3%2b2G59q7TrStt0u2rrFJpOLfhuWz%2bICr6vU%2b4ti7evPepIzf3btZzJzfhrusskm2q7BKpNztiuvX8lXk6%2bqE8tv2jAAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrGmuEmwlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0uwprZRsaa2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=21
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrGmuEmwlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0uwprZRsaa2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=21
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1CzrbJNr6%2bkfu3o63nys%2bSN6uLyffbq&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1CzrbJNr6%2bkfu3o63nys%2bSN6uLyffbq&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1CzrbJNr6%2bkfu3o63nys%2bSN6uLyffbq&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5axUrOsuE2xlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0uxr7BPsK%2bkfu3o63nys%2bSN6uLyffbq&hid=127
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5axUrOsuE2xlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0uxr7BPsK%2bkfu3o63nys%2bSN6uLyffbq&hid=127

Ratnasingam, P., Gefen, D., and Pavlou, P. A., “The Role of Facilitating Conditions and Institutional
Trust in Electronic Marketplace,” Journal of Electronic Commerce in Organizations, Vol. 3, No. 3,
2005, pp. 69-82.

Rotter, J. B., “A New Scale for the Measurement of Interpersonal Trust,” Journal of Personality, Vol.
35, No. 4, 1967, pp. 651-665.

Ruekert, R. W., “Developing a Market Orientation: An Organizational Strategy Perspectives,”
International Journal of Research in Marketing, Vol. 9, No. 3, 1992, pp. 225-245.

Sabherwal, R. and Sabherwal, S., “Knowledge Management Using Information Technology:
Determinants of Short-Term of Firm Value,” Decision Sciences, Vol. 36, No. 4, 2005, pp. 531-567.
Sabherwal, R. and Becerra-Fernandez, 1., “Integrating Specific Knowledge: Insights From the
Kennedy Space Center,” IEEE Transactions on Engineering Management, Vol. 52, No. 3, 2005, pp.

301-315.

Semercioz, F., Hassan, M., and Aldemir, Z., “An Empirical Study on the Role of Interpersonal and
Institutional Trust in Organizational Innovativeness,” International Business Research, Vol. 4, No. 2,
2011, pp. 125-136.

Senge, P. M., The Fifth Discipline: The Art and Purpose of the Learning Organization, 1st ed., New
York: Doubleday, 1990.

Shapiro, B. P., “What the Hell is Market Oriented?,” Harvard Business Review, Vol. 66, No. 6, 1988,
pp. 119-125.

Shrout, P. E. and Bolger, N., “Mediation in Experimental and Non Experimental Studies: New
Procedures and Recommendations,” Psychological Methods, Vol. 7, No. 4, 2002, pp. 422-445.

Siegel, S. and Castellan , N. J., Nonparametric Statistics for the Behavioral Sciences, 2nd ed., New
York: McGraw-Hill, Inc, 1988.

Sinkula, J. M., “Marketing Information Processing and Organizational Learning,” Journal of
Marketing, Vol. 58, No. 1, 1994, pp. 35-45.

Slater, S. F. and Narver J. C., “Market Orientation and the Learning Organization,” Journal of
Marketing, Vol. 59, No. 3, 1995, pp. 63-74.

Slater, S. F. and Narver, J. C., “Does Competitive Environment Moderate the Market
Orientation-Performance Relationship?,” Journal of Marketing, Vol. 58, No. 1, 1994, pp. 46-55.

Smith, M., “Building Institutional Trust through E-Government Trustworthiness Cues,” Information
Technology & People, Vol. 23, No. 3, 2010, pp. 222-246.

Sobel, M. E., Asymptotic Intervals for Indirect Effects in Structural Equations Models, San Francisco:

Jossey-Bass, 1982.


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5azUq6ruEy2lr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervX7oCk6t9%2fu7fMPt%2fku0m1rbVKtq6wPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5azUq6ruEy2lr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervX7oCk6t9%2fu7fMPt%2fku0m1rbVKtq6wPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15

TGE R S B 2 WTIT - IR B (LA & N R E /RO R 3RE 275

Stoelhorst, J. W. and Van Raaij, E. M., “On Explaining Performance Differentials: Marketing and the
Managerial Theory of the Firm,” Journal of Business Research, Vol. 57, No. 5, 2004, pp. 462-477.
Tabachnick, B. G. and Fidell, L. S., Using multivariate statistics, 5th ed., New York, NY: Harper &

Row, 2006.

Teece, D. J., “Capturing Value from Knowledge Assets: The New Economy, Markets for Know-How,
and Intagible Assets,” California Management Review, Vol. 40, No. 3, 1998, pp. 55-79.

Venkatraman, N., and Ramanujam, V., “Measurement of Business Performance in Strategy Research:
A Comparison of Approaches,” Academy of Management Review, Vol. 11, No. 4, 1986, pp.
801-814.

Vieira, L. M., and Traill, W. B., “Trust and Governance of Global Value Chains: The Case of a
Brazilian Beef Processor,” British Food Journal, VVol.110, No. 1, 2008, pp. 460-473.

Wang, C. L., Hult, G. T. M., Ketchen, D. J., and Ahmed, P. K., “Knowledge Management Orientation,
Market Orientation, and Firm Performance: An Integration and Empirical Examination,” Journal of
Strategic Marketing, Vol. 17, No. 2, 2009, pp. 99-122.

Watkins, K., and Marsick, V., Sculpting the Learning Organization: Lessons in the Art and Science of
Systemic Change, San Francisco: Jossey-Bass, 1993.

Willard, G, and Woo, C. Y., “Performance Representation in Business Research: Discussion and
Recommendation,” Annual National Meetings of the Academy of Management, Vol. 8, No. 1, 1983,
pp. 253-276.

Woodruff, R. B., “Customer Value: The Next Source for Competitive Advantage,” Journal of the
Academy of Marketing Science, Vol. 25, No. 2, 1997, pp. 139-153.

Wrenn, B., “The Market Orientation Construct: Measurement and Scaling Issues,” Journal of Business
Research Theory and Practice, Vol. 5, No. 3, 1997, pp. 31-51.

Yang, J., “Knowledge Integration and Innovation: Securing New Product Advantage in High
Technology Industry,” Journal of High Technology Management Research, Vol. 16, No. 1, 2005, pp.
121-135.

Zhao, Y. and Tamer C. S., “The Effect of Supplier's Market Orientation on Manufacturer's Trust,”
Industrial Marketing Management, Vol. 35, No. 4, 2006, pp. 405-414.

Zucker, L. G., “Production of Trust : Institutional Sources of Economic Structure,” Research in
Organizational Behavior, Vol. 8, No. 4, 1986, pp. 53-111.


http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq%2bsuEmylr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0mwqbVRtau2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUq%2bsuEmylr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0mwqbVRtau2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0%2bxrrZNtZzkh%2fDj34y73POE6urjkPIA&hid=18
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrKvuEyvlr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0%2bxrrZNtZzkh%2fDj34y73POE6urjkPIA&hid=18
http://web.a.ebscohost.com.erm.lib.mcu.edu.tw:81/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6prUm3pbBIr6qeSriqsFKxqZ5Zy5zyit%2fk8Xnh6ueH7N%2fiVauntUi1qrNLsaiwPurX7H%2b78OZF8u2kfOCz4I3mnPJ55bO%2fZqTX7FWyqLZLt620PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=4214
http://web.a.ebscohost.com.erm.lib.mcu.edu.tw:81/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6prUm3pbBIr6qeSriqsFKxqZ5Zy5zyit%2fk8Xnh6ueH7N%2fiVauntUi1qrNLsaiwPurX7H%2b78OZF8u2kfOCz4I3mnPJ55bO%2fZqTX7FWyqLZLt620PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=4214
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrCsuEiylr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku1G1prVJsqe3TK%2bc5Ifw49%2bMu9zzhOrq45Dy&hid=113
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5azUq6ruEy2lr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0m2qLRKtKmvPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5azUq6ruEy2lr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0m2qLRKtKmvPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=15
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bROsKa0SbKk63nn5Kx95uXxjL6trU2tqK5Jr5ayUrGpuEm3lr9lpOrweezp33vy3%2b2G59q7Ra%2bosEmwp7RRs6ykhN%2fk5VX43quM9ZziervY84Ck6t9%2fu7fMPt%2fku0quq7NNt6m0PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=119

